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Data Center Engineer
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Job Description

BiOS is looking for a Data Center Engineer / Operator to work for a global bank in Tokyo.

This is a great opportunity for those who have experience working as a data center engineer and would like to take your
experience further at fast-paced and international atmosphere.

Responsibilities
- Install, move, add, and change (IMAC) server and other hardware in data center
- Coordinate with local vendors regarding technical support of network and server

- Provide both scheduled and unscheduled troubleshooting support
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- Manage hardware assets on-site. Coordinate schedules of product shipping and receipt
- Escorting vendors and visitors inside the data center

- Report operation scopes weekly and monthly

+ Other ad-hoc tasks when requested by the client

- Manage backup tapes and internal file transfers

- Rack & Stack small devices, Escort & basic patching(DCF Smart hands)

Work Hours:

24X7 Shift based

Shift 1: Start Time (09:00) End Time (18:00)

Shift 2: Start Time (09:00) End Time (21:00)

Shift 3: Start Time (18:00) End Time (06:00)

Shift 4: Start Time (21:00) End Time (09:00)

Break Times are ( 60 ) minutes per shift

*Core working hours may vary in accordance with onsite operations.

*Based on an average of 164 working hours per month.
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Required Skills:

« Team player, Flexible to work under 24/7/365 shift assignment

« Strong bilingual communication and coordination skills with clients, vendors, and internal staffs over the phone, email,

and face to face
« Experience working in IT, or motivation for data center or equivalent preferred (i.e. server room).

Desired Skills:

« 2to 3 years of experience as an IT engineer (Dc remote hands, Pc, server, network, IT asset management, etc.)
preferred
« Technical skills and knowledge of HP, Dell, Citrix, and Sun servers preferred

Required Languages:
English: Business level

Japanese: High Conversation (JLPT3) ~ Business level (JLPT2) is preferred

SftEREA

BiOS was formed in 1998 (as a division of LINC Media Inc.) and has evolved into a premier IT solutions and outsourcing
company. With this evolution BiOS was spun off from LINC Media to create a separate and independently operating
company in 2010, now registered as BiOS Inc. BiOS provides solutions and services to a wide range of small and large
foreign firms in Japan.

Over the years BiOS has developed the benchmark for bilingual IT Solutions in Tokyo, built on the principle of providing
honest and affordable services customized and tailored to our client’s needs.

We are always looking for bilingual IT professionals to join our onsite and internal teams. We pride ourselves in recruiting
talented and ambitious engineers from all over the world.

Currently our teams include bilingual technical, sales and administration staff from more than 10 countries making BiOS a
dynamic IT Team where intellect and creativity and a strong work ethic are all rewarded.

Start your future today with BiOS.
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