Director, Enterprise Accounts Sales (GEAEZ/KR)
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Job Summary:

This position generates new business by managing business relationships between UPS and designated Enterprise
Accounts. He/She executes business plans by meeting and exceeding sales and revenue goals. This position leads service
and sales activity across UPS's portfolio of products and services including Freight, Package, Forwarding, and Distribution.
He/She drives global business growth through solution development, customer-facing communications, contract
development, value creation, and negotiation. This position obtains knowledge about customers’ competitors to consult
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customers on UPS solutions that support their market competitiveness.
Responsibilities:

« Maintains contract compliance and renewal process to ensure elements of contracts are being followed and negotiated
by both UPS and the customer.

« Maintains and monitors customer information and account performance data for Freight, Package, and Forwarding

and Distribution to track sales performance against sales objectives.

Utilizes business information and analysis reporting tools to assess account performance analysis.

Monitors and tracks competitors to gain competitive intelligence to be used in engaging prospects and customers.

Drive new business development by consistently pursuing business opportunities across UPS’s service offerings.

Monitor competitor activity and market trends to gain competitive intelligence, utilizing this information to engage

prospects and customers with relevant UPS solutions.

« Lead strategic customer communications and collaborate with internal teams to deliver tailored solutions that meet
customer needs and drive revenue growth.

« Negotiate and close high-value contracts, ensuring mutually beneficial outcomes for both UPS and the customer.

Qualifications:

« In-depth understanding of global logistics and supply chain solutions, including Freight, Package, Forwarding, and
Distribution services.

« Strong financial acumen and analytical skills to assess and drive account performance.

« Exceptional negotiation skills with a history of closing complex, high-value deals.

« Ability to build and maintain strong relationships with senior-level decision-makers and key stakeholders within
Enterprise Accounts.

« Excellent communication and interpersonal skills, with the ability to engage and influence both customers and internal
teams.

« Experience working in a global, cross-functional team environment.

« Advanced knowledge of industry trends and the competitive landscape.

« Strong background in contract negotiation and solution selling.

Requirements:

« Minimum Bachelor’s Degree in Supply Chain Management, Logistics, Marketing, Business, or relevant discipline.
Master’'s Degree or MBA will be a plus

« Atleast 7-10 years of experience in a field sales role, with a strong track record in managing enterprise-level accounts
in healthcare, including leadership or strategic responsibilities.

« Proven experience in sales with a demonstrated ability to consistently secure business opportunities exceeding $5M.

« Previous experience in logistics within the healthcare sector, specifically working with Chinese pharmaceutical
brands, is essential.

« Familiarity with ISO certifications, particularly ISO 13485:2003.

« Proven track record of increasing sales against plan objectives in previous assignments

« Willingness to travel for business as required.
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« Sales expereince in logistics industires more than 5 years.
« PC Skill(Excel, Word, PowerPoint) - Good communication skill - Challenging spirit - Problem solver and positive
thinker - Dynamic and motivated to reach new goals - Job experience for each job function as above mentioned.

RALELEA

As the world's largest package delivery company and a leading global provider of specialised transportation and logistics
services, UPS continues to develop the frontiers of logistics, supply chain management and e-Commerce . . . combining the
flows of goods, information and funds. tf R ADNOABEPEERETHY ., EBMEOIRT 1V ADY —EREZFMHHND
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from reinventing itself, as a more complete reading of its history demonstrates. Founded in 1907 as a messenger company in
the United States, UPS has grown into a USD 36 billion corporation by clearly focusing on the goal of enabling commerce
around the globe. Today UPS, or United Parcel Service Inc., is a global company with one of the most recognised and
admired brands in the world. As the largest express carrier and package delivery company in the world, we are also a leading
provider of specialised transportation, logistics, capital, and e-commerce services. Every day we manage the flow of goods,
funds and information in more than 200 countries and territories worldwide. 1907 FICKEICTA v Y v — - AV /NR=Z—
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