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[ Shinsaibashi] Opening Staff Wanted! Create Unique Jeans
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<Job Description & Position Highlights >

« Support customers in creating their own jeans, from selecting fabrics, parts, and embroidery to the hands-on
production experience

« Interact with international customers in English and share the appeal of Japanese denim with the world

« Be involved in creating a special customer service experience as a member of the new store opening team

« Hourly wage of JPY 1,500 or more, with flexible shift arrangements and the option to request weekends off

[ Job Responsibilities ]

DARUMA JEANS is an experiential brand where customers can enjoy creating their own one-of-a-kind jeans using
Japanese-made denim.

Following the Harajuku store, we are opening a new store in Shinsaibashi, Osaka.
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We offer customers from all over the world the experience of selecting fabrics, parts, and embroidery to create a truly one-of-

a-kind pair of jeans.
We are currently looking for Guide Staff to support customers throughout this experience.

< Specific Responsibilities >

Welcoming and guiding customers visiting the store

Explaining the jeans-making experience (approximately 60 minutes)

Advising customers on the selection of fabrics, parts, and embroidery

Assisting customers during the production process

Providing guidance to international guests in English

Assisting customers on the store floor

Performing light tasks such as preparing for and cleaning up after the experience
Maintaining the store environment and managing supplies

[ Employment Type]
Part-time (in accordance with company regulations)

[Salary]
Hourly wage: JPY 1,500 or more
*Negotiable depending on experience

[ Working Hours]
Shift-based schedule between 8:30 and 20:30
(8:30-17:30/ 10:00-19:00 / 11:00—20:00)

[ Work Location]
Chuo-ku, Osaka City, Osaka Prefecture
ENearest Station: Sakaisuji-Hommachi Station, Osaka Municipal Subway Chuo Line
[Holidays & Leavel
« Shift-based schedule (two days off per week; requests for weekends off can be discussed)

[ Benefits & Welfare]
In accordance with company regulations

AFI - B
[ Required Qualifications]

« Ability to communicate in English at a conversational level
« Ability to provide courteous customer service
« Ability to work cooperatively as part of a team
*Applicants with no prior customer service experience are also welcome!
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