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Senior Technical Delivery Lead (Bilingual, Android/Java)
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About the role

We are hiring a Senior Technical Delivery Lead to be the key technical bridge between customer stakeholders in Japan and
offshore engineering teams, combining hands-on engineering depth with customer-facing delivery leadership. This is not a

pure project management role.

Responsibilities

- Act as the senior onsite technical contact for customer stakeholders in Japan

- Understand and clarify customer requirements in Japanese, and turn them into clear technical requirements, actions and
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acceptance criteria for offshore teams

- Review requirements, designs and key technical deliverables; support Android and product-engineering discussions
- Own delivery from requirement clarification through customer acceptance; spot risks early and drive corrective action
- Lead root-cause analysis (5-Why, corrective and preventive actions) and set quality gates before releases

- Track milestones, issues, risks and dependencies; prepare status reports for management and the customer

Requirements

- 12+ years in software or product engineering

- 5+ years as a Technical Lead, Delivery Lead, TPM or similar customer-facing technical role
- Strong hands-on technical foundation

- Direct experience with Japanese customers and onsite/offshore team coordination

- Experience handling customer escalations and complex delivery issues

- Hands-on knowledge of Java, Kotlin, web technologies, Android app development, Git/GitHub, pull requests and code
review, CI/CD (Azure Pipelines)

- Business-fluent Japanese (JLPT N1/N2 or equivalent) and business-fluent English, written and spoken

Preferred

- Printers / MFP, printing or imaging products, embedded products, or similar complex product engineering
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