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Customer Inquiry Handling
+ Customer support via chat (no phone calls)


https://www.careercross.com/company/detail-408420

+ Collaboration and reporting with other departments using internal systems

Efficiency Improvement and Business Process Improvement
+ Data analysis and service improvement proposals
« Error reporting and corrective testing

Management of Remote Operators
+ Quality improvement and feedback
« Follow-up on daily operations

Other related tasks (translation, etc.)

* BREE

- F1OF4E

- RBEEZL (BA3RET)

cHRER (DBATIS)

- BRRR. BERBERER. HEIRR

s RLZAOA=RIZEYRRAAY2T7IV (A=YFE)
cHAIRY B (RERIT. RAFRBE)
CBELYRY

- EREIERIE

- EEEIDR B

cJU—=RUVY

AF) - B
Must-Have Skills

« Korean: Native level required
« Japanese language proficiency of JLPT N2 or higher *No qualifications required
« Business-level English proficiency (TOEIC 800 or higher) *No qualifications required

Preferred Skills

« Experience in the cross-border e-commerce industry or customer support
Translation experience

Basic HTML knowledge

Other language skills

Practical work experience at a small or medium-sized company
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