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https://www.careercross.com/company/detail-403765
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[English]
We are looking for an experienced L2 Web Application Support Engineer for a global company’s e-commerce platform and
customer-facing digital products. You will be the key link between the Japanese e-commerce team and the European L2/L3
support teams.

[Main Responsibilities]

« Provide L2 support across CMS, product catalog and search, customer accounts and authentication, cart, checkout,
payment, shipping and returns

Investigate complex incidents, analyze data, adjust configurations and develop bug fixes

Bridge the Japanese e-commerce team and the European support teams

Manage escalations and coordinate with L2/L3 teams

Monitor KPIs and ticket backlog; contribute to root cause analysis and problem management

Maintain operational documentation and knowledge articles

[Working Conditions]

« Mainly remote, with one day per week in the Shinjuku office
« Start: December 2026 or later (negotiable); 1-year contract, expected to be extended
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+ AWS (Lambda, SQS). MySQL. MongoDB AtlasD#XE&

« Vercel, Fluent Commerce, Adyen, Contentful, AlgoliaZ&MECRHEY —JL DARER
+ Azure Entra ID, AuthO, Grafana, Sentry5M#5&

« ITIL Foundation’ & D& #%
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[English]
[Required]

« 3+ years in L2 web application support, or 5+ years as a software developer including about 2 years in application
support

JavaScript/TypeScript, React/Next.js and HTML; front-end and back-end troubleshooting

Git (GitHub/GitLab) and CI/CD

REST APIs and microservices; API tools such as Postman

Solid understanding of e-commerce flows (orders, payments, catalog and search, inventory, pricing and promotions)
ITIL knowledge and experience with ticketing tools (ServiceNow, Jira or similar)

Native-level Japanese and fluent English

Valid work authorization in Japan

[Preferred]

« AWS (Lambda, SQS), MySQL, MongoDB Atlas

E-commerce tools such as Vercel, Fluent Commerce, Adyen, Contentful, Algolia
Azure Entra ID, Auth0, Grafana, Sentry

ITIL Foundation or other technical certifications

Experience working with multicultural or offshore teams
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