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[English]
We are looking for a bilingual IT Support Technician to support Japanese users of a global company’s e-commerce platform.
Working with the service desk team in Romania, you will be the Japanese-speaking point of contact and handle first-level
support.

[Main Responsibilities]

Handle first-level e-commerce incidents and service requests through ticketing and collaboration tools
Investigate issues related to orders, payments, inventory, pricing and promotions

Translate and communicate requests between Japanese users and the overseas support team
Follow up according to SLAs and escalate to Level 2 when needed

Maintain ticket records and knowledge base articles

Visit the Shinjuku office once a week

[Working Conditions]

« Mainly remote, with one day per week in the Shinjuku office
« Start: December 2026 or later (negotiable); 1-year contract, expected to be extended
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[English]
[Required]

« 1-2+ years of experience in IT service desk or end-user support

« Native-level Japanese and professional English

« Basic knowledge of Windows, web browsers, Microsoft 365 and Teams
« Valid work authorization in Japan

[Preferred]
« Knowledge of e-commerce operations (orders, payments, inventory)
« Experience with ticketing tools such as ServiceNow or Jira

« Basic knowledge of web applications and APIs
« Other Asian languages
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