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Company Overview

Our client is a new start-up precision manufacturing company. They are seeking an experienced IT Engineer to support IT
infrastructure, network systems, ERP/SAP applications, and smart factory initiatives in a manufacturing environment.

Key Responsibilities
« Provide IT support for PCs, laptops, printers, mobile devices, and business applications.

« Manage and maintain Windows Server, Active Directory, Microsoft 365, email, file servers, and virtualization
platforms.

« Support LAN/WAN, Wi-Fi, VPN, firewalls, switches, and network security.


https://www.careercross.com/company/detail-329505
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« Assistin ERP/SAP implementation, integration, troubleshooting, and user support.
« Support manufacturing systems, barcode systems, label printers, and production-related IT equipment.

« Participate in smart factory projects including access control, visitor management, surveillance, and conference room
systems.

« Ensure IT security compliance, system documentation, and infrastructure reliability.

Job Requirements

« Bachelor's Degree in IT, Computer Science, Computer Engineering, or related field.
« Minimum 3 years' experience in IT infrastructure, network support, or system administration.

« Strong knowledge of Windows Server, Microsoft 365, Active Directory, VMware/Hyper-V, TCP/IP, DNS, DHCP, VLAN,
and VPN.

« Experience with Cisco, Fortinet, Aruba, MikroTik, HP, or similar networking technologies.
« Manufacturing industry experience is preferred.

« Certifications such as CCNA, Microsoft, CompTIA, SAP, or ITIL are an added advantage.

#LI-JACMY

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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