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Serve as the primary technical liaison between the customer and global engineering teams for ADAS-related projects.
Support the integration of advanced autonomous driving and vehicle computing technologies into production vehicles.
Gather customer requirements and technical expectations, ensuring alignment with development teams.

Coordinate software releases, testing activities, issue investigations, and technical evaluations.

Reproduce and analyze technical issues, supporting root cause investigations and corrective actions.

Collaborate with global engineering teams to implement software updates and validate improvements.

Provide first-level technical support to customers and coordinate specialized support when required to ensure successful
project execution.

Employee Benefits:

Flexible and mobile working arrangements including flex-time

Extensive training and development programs including structured learning, coaching, mentoring, and educational leave
Transportation support including public transport options, bicycle leasing, and parking facilities

Subsidized meals at on-site dining facilities

Support services including social counselling and childcare coordination


https://www.careercross.com/company/detail-218992
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Secure bicycle and motorcycle parking facilities
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Required

Engineering background with foundational knowledge of software development, hardware development, or both.
Native-level Japanese communication skills.

Business-level English communication skills, including written and verbal communication.

Strong customer-facing communication, negotiation, and relationship-building skills.

Ability to work effectively at customer locations and travel as required by project needs.

Problem-solving mindset and the ability to coordinate across multiple stakeholders and teams.

Preferred

Experience in the automotive industry.

Familiarity with automotive diagnostic and evaluation tools such as CANoe.
Experience using project management and collaboration tools such as JIRA.
Knowledge of automotive electrical and electronic systems.

Experience in development or testing of automotive systems.

Valid driver's license.

Ability to work effectively in multicultural and international environments.
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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