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Job Summary

The Quality Control Manager will be responsible for developing, implementing, and overseeing the QA/QC program across
construction projects.

The role will ensure that construction activities, materials, installations, documentation, and completed works meet required
quality standards, project specifications, approved drawings, contractual requirements, and applicable regulations.

The successful candidate will work closely with project teams, contractors, consultants, and other stakeholders to identify
quality issues, manage non-conformances, implement corrective actions, and drive continuous improvement throughout
project delivery.

Key Responsibilities

Quality Management & Assurance
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Develop, implement, and maintain QA/QC systems and procedures across construction projects.

Conduct regular site quality audits and inspections to verify compliance with approved specifications, drawings, quality
standards, and project requirements.

Review project quality standards and recommend improvements where required.

Conduct product and construction quality assessments to evaluate overall quality performance.

Analyze assessment and audit results and prepare clear reports identifying key findings, trends, and areas for improvement.
Continuously review and improve QA/QC procedures, systems, templates, and documentation.

Non-Conformance & Corrective Actions

Identify, investigate, and manage Non-Conformance Reports (NCRs) and other quality-related issues.

Conduct root-cause analysis and coordinate appropriate corrective and preventive actions.

Work closely with project teams, consultants, contractors, and other relevant stakeholders to communicate audit findings and
establish action plans.

Monitor agreed corrective actions through to satisfactory closure.

Prepare periodic reports covering audit findings, NCR status, corrective actions, and overall quality performance.

Construction Quality Control

Participate in pre-construction meetings to establish project-specific quality requirements and expectations.

Support Project Managers with the planning, monitoring, and control of construction activities.

Monitor and coordinate subcontractor activities to ensure work is carried out in accordance with approved drawings,
specifications, construction plans, procedures, and work instructions.

Ensure required inspections and testing are conducted in accordance with approved Inspection and Test Plans (ITPs).
Verify that inspection and testing results comply with project specifications and approved design documentation.
Coordinate the submission of material samples, technical documentation, and equipment calibration certificates for
consultant or stakeholder approval.

Ensure project operations and document-control procedures are consistently followed.

QESH & Compliance

Support the implementation of relevant Quality, Environmental, Safety and Health (QESH) management systems, policies,
procedures, and operational controls.

Ensure project activities comply with applicable legal, regulatory, contractual, and organizational requirements.

Support implementation of environmental, safety, and health controls identified through project risk assessments and
relevant hazard identification and risk-control processes.

Promote appropriate site housekeeping, quality practices, and EHS standards among workers and subcontractors.

Work collaboratively with project safety and construction teams to maintain quality and compliance standards throughout
project execution.

Training & Continuous Improvement

Plan and deliver quality briefings, awareness sessions, and training across project sites.

Provide guidance to project and site teams on the implementation and continuous improvement of QA/QC requirements.
Promote a culture of quality ownership, accountability, and continuous improvement across projects.

Build effective and professional working relationships with internal teams, contractors, consultants, suppliers, and other
project stakeholders.

Support additional quality and project-related responsibilities as required by management.

Employee Benefits:
Health Insurance

Employees' Pension
Employment Insurance

Industrial Injury Insurance

AFI - B

Talent Profile

Bachelor’s degree in Quality Management, Engineering, Construction Management, or a related discipline.

Relevant ISO 9001:2015 Quality Management System (QMS) certification or training.

Minimum 10 years of experience in Quality Assurance / Quality Control (QA/QC), with significant experience within the
construction industry.

Strong knowledge of construction materials, construction methods, inspection processes, and applicable industry quality
standards.

Good understanding of building codes, regulatory requirements, and construction quality standards.

Strong analytical and problem-solving skills, with the ability to identify quality issues, determine root causes, and support
effective corrective actions.

Excellent written and verbal communication skills, with the ability to work effectively with project teams, consultants,
contractors, subcontractors, and other stakeholders.
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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