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The Operations Manager plays a critical role in overseeing and optimizing the company’s day-to-day operational
activities across port, logistics, shipping, and transportation functions. This position is responsible for ensuring
operational excellence, maintaining high standards of safety and efficiency, and driving the achievement of business
objectives through effective planning, performance management, and continuous improvement initiatives.

Working closely with internal teams, customers, vendors, regulators, and other key stakeholders, the Operations Manager
will provide strong leadership to operational teams while ensuring seamless coordination across all activities. The
successful candidate will combine hands-on operational oversight with strategic thinking to enhance productivity,
resolve operational challenges, and support the company’s long-term growth and operational performance.

Requirements

TUVRRITDRALS

JAC Recruitment Indonesia

Page 1 of 2
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« Bachelor's Degree (S1) minimum; Master's Degree (S2) preferred.

« Minimum 10 years of experience in operations, logistics, shipping, port, transportation, or related industries,
including at least 5 years in a managerial role.

« Strong leadership, communication, stakeholder management, and problem-solving skills, with proven
experience leading and developing teams.

« Experienced in field-based operations, operational monitoring, KPl management, and target achievement.

« Good understanding of port operations, shipping, logistics, and transportation industries; existing industry
network is an advantage.

« Proven track record of stable career progression and the ability to work effectively with both internal and external
stakeholders

Responsibilities

« Lead and oversee daily operations to ensure safe, efficient, and high-quality service delivery.

« Develop and execute operational plans, targets, and continuous improvement initiatives to support business
objectives.

« Monitor operational performance, ensure KPI achievement, and resolve operational issues to minimize disruptions.

« Conduct regular site visits and oversee field operations to ensure compliance with company policies, procedures,
and safety standards.

« Manage, develop, and coordinate teams and stakeholders, including internal departments, customers, vendors, and
regulatory authorities.

About the Company

A growing company in the port and logistics infrastructure industry. The organisation supports maritime and logistics activities
while maintaining relationships with government institutions, local communities, business partners, and other stakeholders.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.co.id/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.co.id/terms-of-use
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