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Are you an ambitious professional looking to build a career in client relationship management, financial services, and
business development in Tokyo? Join a globally recognized market intelligence company that connects leading investment
firms and corporate decision-makers with specialized industry experts.

As a Client Relationship Executive, you will work closely with institutional investors, investment firms, and business
leaders to understand their research needs and connect them with relevant industry specialists.

This is a fast-paced, client-facing position combining account management, consultative sales, expert sourcing, and
client services. You will manage client requests, coordinate expert consultations, and help customers access the
information they need to make informed commercial and investment decisions.

The role offers an opportunity to develop valuable skills in financial services, relationship management, negotiation, and
commercial strategy, supported by structured coaching and clear career development opportunities.

No previous industry experience is required, making this an attractive opportunity for high-performing graduates and
early-career professionals seeking to enter the financial services and market intelligence industries.

Key Responsibilities

« Client Relationship Management: Build and maintain strong relationships with investment firms and corporate
clients, understanding their business objectives and delivering responsive, high-quality client service.

« Account Management & Client Value: Develop account management strategies that maximize client satisfaction,
engagement, and return on investment (ROI).

« Industry Expert Sourcing: Identify, research, and engage qualified industry professionals who can provide
specialized insights relevant to client research requirements.

« Expert Consultation Coordination: Arrange and manage advisory meetings between investors, corporate decision-
makers, and industry specialists, ensuring efficient communication and timely execution.

« Consultative Sales & Business Development: Understand client challenges, identify suitable expert solutions, and
support commercial opportunities through proactive relationship management.

« Commercial Negotiation: Communicate directly with senior industry professionals to negotiate engagement terms,
consultation arrangements, and project expectations.

« Research Request Management: Manage multiple client inquiries simultaneously, clarify information requirements,
and coordinate suitable expert resources under tight deadlines.

« Customer Success & Problem-Solving: Act as a trusted client partner, resolving information gaps and ensuring
customers receive relevant insights to support business and investment decisions.
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Required Skills and Qualifications Experience:

« No previous industry experience required; applications are welcome from motivated graduates and early-career
professionals.

« Demonstrated academic achievement or a strong record of performance in sales, commercial support, business
administration, or other professional activities.

« Strong interest in financial services, investment research, market intelligence, account management, or
business development.

« Good commercial awareness and the ability to understand client requirements and business priorities.

« Bachelor's degree or equivalent educational qualification.

« Confidence in conducting professional telephone conversations and engaging with clients or senior industry
professionals.

Soft Skills:
« Excellent communication and interpersonal skills, particularly in telephone-based client engagement and
relationship building.
Strong persuasion, influencing, and negotiation abilities.
Resilience and adaptability, with the ability to perform effectively under pressure and meet demanding deadlines.
Proactive and results-oriented mindset, with a strong commitment to client satisfaction.
Excellent organizational and time management skills to handle multiple client requests simultaneously.
Strong problem-solving abilities and the confidence to address complex customer requirements.
Commerecial curiosity and an eagerness to learn about different industries, investment strategies, and business
challenges.
« Ability to work collaboratively in a fast-paced, performance-driven environment.

Language Requirements:
« Japanese: Native level - essential for client relationship management, expert sourcing, telephone negotiations, and
communication with Japanese business professionals.
« English: Intermediate to Business level - required for communication with international colleagues, global clients, and
overseas industry experts.

Preferred Skills & Qualifications

« Previous exposure to sales, account management, customer success, client services, or business
development.
Interest in investment management, private equity, financial markets, consulting, or market research .
Experience communicating with clients or business professionals through telephone-based outreach.
Familiarity with managing customer inquiries, coordinating meetings, or supporting commercial projects.
Strong academic achievements or evidence of leadership, initiative, and performance in extracurricular activities.
Interest in developing a long-term career in financial services, commercial leadership, or strategic client
relationship management.
« Ability to work efficiently in an international environment involving multiple stakeholders and time-sensitive requests.

About the Company
Our client is an internationally recognized market intelligence and expert network company providing specialized
knowledge solutions to leading investment firms, corporations, and business decision-makers worldwide.

The organization combines proprietary research methodologies with an extensive global network of industry professionals,
enabling clients to access relevant expertise and perspectives across diverse sectors.

Through tailored expert consultations and research support, the company helps investment professionals and corporate
leaders address information gaps, evaluate market opportunities, and make more informed strategic decisions.

With a strong international presence and a performance-driven commercial environment, the company offers professionals
the opportunity to gain exposure to global financial markets, investment research, business strategy, and senior
industry experts.

Joining this organization provides a foundation for developing commercial expertise while working with sophisticated clients
and experienced colleagues.

Why You'll Love Working Here

« Competitive Compensation: Annual compensation range of ¥5.5M-¥8M, with a starting package indicated at
approximately ¥5.8M and an uncapped commission structure offering additional earning potential.

« Accelerated Career Development: Opportunities to progress into leadership positions or specialized commercial
career paths within approximately two years, supported by intensive coaching and professional development.

« Entry-Level Career Opportunity: Build a career in financial services and client relationship management without
requiring previous industry experience.

« Exposure to Leading Investment Firms: Work with institutional investors, investment professionals, and corporate
decision-makers, gaining insight into financial markets and commercial strategy.

« Structured Coaching & Training: Develop skills in consultative sales, account management, negotiation, and client
engagement through ongoing professional support.

« International Business Environment: Collaborate with colleagues and industry specialists across global markets
while expanding your commercial knowledge.

« Flexible Working Arrangements: Benefit from flexible working options, including the opportunity to work remotely
for one month each year.

« Generous Paid Leave: Enjoy paid annual leave that supports work-life balance.



« Flexible Workplace Culture: Benefit from workplace arrangements that may include flexible hours, casual dress,
and permission for side business activities, subject to company policies.

« Performance-Based Rewards: Work in an environment where commercial achievements, customer service, and
individual contributions are recognized.
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