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What You'll Do

As a Senior Manager within Customer Logistics, you will lead multiple logistics functions and teams, with responsibility for
improving service quality, productivity, cost performance, and customer satisfaction.

Working closely with internal stakeholders and external partners, you will play a key role in executing logistics strategy,
driving operational improvements, managing vendors, developing teams, and supporting logistics transformation.

Key Responsibilities

Lead multiple logistics functions, including transportation, carrier management, inventory control, packing, facilities, and
maintenance

Manage and improve KPlIs related to service, quality, cost, and productivity

Coach and develop managers and team members to strengthen overall organizational capabilities

Drive continuous improvement and logistics transformation initiatives

Support the implementation and utilization of automation and logistics technologies

Oversee budgets, vendors, and external logistics partners

Collaborate across internal functions to ensure effective logistics execution

Maintain sustainable and high-quality operations through appropriate compliance and safety management
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Qualifications
7+ years of hands-on experience in supply chain, logistics, transportation, delivery, or fulfillment operations

5+ years of team management experience in D2C (direct-to-consumer) logistics, delivery, fulfilment operations, or the
broader supply chain field

Deep knowledge of inventory management, quality management, and operational performance management, with proven
experience in continuous improvement, process optimization, and project execution

Experience collaborating with external logistics partners such as carriers, transport companies, and 3PLs, with practical
knowledge of contract management, vendor management, service level management, and logistics systems such as WMS,
TMS, WCS, and YMS

Native-level Japanese and business-level English proficiency
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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