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As a Support Engineer, you will support the deployment and after-sales service of large-scale satellite communication and
space-related systems, including RF equipment, antenna systems, networking solutions, and data processing platforms.

This role combines technical support, customer engagement, supplier coordination, and field operations, offering the
opportunity to work on mission-critical projects within the rapidly growing space industry.

BKey Responsibilities

-Support the installation and deployment of satellite communication and antenna systems.

-Coordinate with overseas suppliers, site supervisors, contractors, and customers during project implementation.
-Provide technical troubleshooting and after-sales support for customer systems.

-Investigate technical issues and coordinate solutions with suppliers and internal stakeholders.

-Support field activities including system testing, commissioning, and maintenance.

-Collaborate with engineering teams and customers to ensure successful project outcomes.

-Maintain technical communication with overseas suppliers and partners.
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Employee Benefits:

-Competitive compensation package

-Performance-based bonus program

-Annual salary review

-Permanent employment

-Flexible working hours system

-Hybrid working environment (up to approximately two remote workdays per week)
-Comprehensive social insurance coverage

-Opportunity to work on advanced satellite communications and aerospace projects
-International and collaborative working environment

-Exposure to cutting-edge global technologies and suppliers

-Career development opportunities across multiple technology domains
-Smoke-free workplace with designated smoking areas

-Overtime typically ranging from approximately 0?30 hours per month

-Domestic travel opportunities to customer sites and installation locations throughout Japan

AFI) - B

-Minimum 3 years of technical support, field engineering, or related experience.

-Technical knowledge of RF systems (required).

-Business-level English communication skills for technical discussions, emails, meetings, and supplier coordination.
-Strong troubleshooting, analytical, and problem-solving abilities.

-Ability to work independently and manage customer-facing technical activities.
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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