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Service Delivery Manager — IT Infrastructure
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« Manage IT infrastructure service delivery and daily operations.
« Lead technical teams and coordinate resources.

« Monitor SLAs, KPls, and service performance.
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« Manage incidents, escalations, and continuous service improvement.

« Communicate with clients and global stakeholders in Japanese and English.
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« Experience in IT service delivery or IT infrastructure operations.

Page 1 of 2


https://www.careercross.com/company/detail-26036

Page 2 of 2

« Strong leadership, client management, and problem-solving skills.
« Business-level proficiency in both Japanese and English.

« Currently residing in Japan with valid work authorization.
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