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Overview

QOur client is seeking a retail management professional to support store operations and team leadership for a growing
premium fashion brand popular with celebrities in Tokyo. This role offers the opportunity to take on broader operational
responsibilities and develop leadership skills within a smaller, international organization. Benefits include working in a high-
profile brand environment with potential career growth and the chance to engage in direct communication with international

stakeholders.
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https://www.careercross.com/company/detail-34951
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Key Responsibilities:

« Manage daily store operations to ensure smooth functioning

« Lead and develop retail team to improve performance

« Drive sales and profitability through commercial decision-making
« Communicate effectively in English with international stakeholders
« Oversee inventory and stock management using retail systems

« Analyze sales data and KPlIs to optimize store performance

« Utilize POS and CRM software to enhance customer experience

Requirements:

« 5+ years retail management experience in premium or luxury brands
« Business-level English proficiency, Business-level Chinese preferred
« Experience leading and developing retail teams

« Commercial mindset with focus on sales and profitability

« Experience working in smaller, international retail organizations

« Experience with inventory and stock management systems

« Familiarity with retail POS and CRM software

« Ability to analyze sales data and KPls

« Knowledge of fashion retail trends and customer preferences
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