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募集職種

人材紹介会社
ジェイ エイ シー リクルートメント マレーシア

求人ID
1618548  

業種
その他（メーカー）  

雇用形態
正社員  

勤務地
マレーシア

給与
経験考慮の上、応相談

更新日
2026年10月20日 10:22

応募必要条件

職務経験
6年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ネイティブレベル  

日本語レベル
無し  

最終学歴
短大卒： 準学士号  

現在のビザ
日本での就労許可は必要ありません  

募集要項

Our client, well established company, looking for suitable candidates

 

JOB RESPONSIBILITIES 

 

Assist in managing ITSM tools and the customer support portal; provide technical support and training to staff.
Escalate issues to outsourced vendors and ensure timely resolution.

Drive the change management process by conducting CAB meetings, reviewing and approving changes, and tracking
KPIs for continuous improvement. 

Support incident management by acting as an escalation point, coordinating responses, and providing timely updates
to stakeholders. Review and improve process performance.
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https://www.careercross.com/company/detail-329505


Monitor and review the performance of physical security controls, systems, and processes to ensure site security.
Manage outsourced security service vendor

 

 

JOB REQUIREMENTS 

 

Diploma or Degree in related Engineering/IT courses
Certified practitioner of ITIL, CDCP, CDCS or equivalent.
At least 5 years of relevant work experience in working in Data centre environment related to physical security or Data
Centre Network layer 1/2 deployment.

Experience in project manage web portal development and understand IT related deployment.

Familiar or proven track record in leading certification programs, including ISO/ISMS 27001, BCP related certification.

 

Interested candidates can apply online 

 

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use

会社説明
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