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A leading global Fintech and digital trading technology company is seeking a Customer Success Specialist to support
institutional investors and financial institutions operating in Japan's capital markets.

In this role, you will provide customer support for a sophisticated electronic trading platform, resolve technical and
operational inquiries, and help institutional clients adopt digital trading solutions effectively. Working closely with sales and
business development teams, you will support account onboarding, platform connectivity, and smooth trading operations.

This is an opportunity for professionals with experience in banking operations, financial services, customer support, or
capital markets to develop their careers in a technology-driven environment that combines institutional trading, automation,
and Al-powered solutions.

Key Responsibilities

Provide customer success and technical support to institutional investors using electronic trading platforms.
Investigate and resolve software-related inquiries and operational issues raised by financial institution clients.
Collaborate with sales and business development teams to support client account registration and onboarding.
Guide institutional clients through platform adoption and operational setup.

Monitor network connectivity and system performance during active trading sessions.

Track live trading activity and coordinate the resolution of operational disruptions.

Support the smooth operation of digital trading and capital markets transactions.

Work with internal administrative and operational departments to establish effective reporting processes.

Maintain accurate records of client inquiries, operational issues, and resolution activities.

Collaborate with internal stakeholders to improve client support processes and platform reliability.
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Required Skills and QualificationsExperience:
« 3+ years of professional experience, preferably in customer support, banking, financial services, or related



operations.

Background in customer service, client support, or the banking industry.

Familiarity with repurchase agreements (Repo transactions) and financial market operations.
Proficiency in workplace IT applications and standard business software.

Ability to investigate and resolve customer inquiries involving software or operational processes.
Bachelor's degree.

Soft Skills:
« Strong organizational and multitasking abilities, with the capacity to manage competing priorities efficiently.
Ability to work both independently and collaboratively within cross-functional teams.
Strong problem-solving skills and a customer-focused mindset.
Excellent communication and relationship-building abilities.
Proactive approach to identifying operational issues and supporting effective solutions.
Strong motivation for continuous learning and professional development.
Attention to detail when handling client requests and time-sensitive trading operations.

Language Requirements:
« Japanese: Native
« English: Intermediate-Business

Preferred Skills & Qualifications
« Experience supporting institutional investors, banks, securities firms, or other financial institutions .
« Previous exposure to electronic trading platforms, digital trading systems, or capital markets technology .
« Understanding of Repo transactions, fixed-income markets, or institutional trading workflows .
« Experience in customer success, client onboarding, or financial technology support.
« Familiarity with monitoring trading systems, network connectivity, or operational performance.
« Experience collaborating with sales, business development, and operations teams.
« Interest in Fintech, financial market automation, and Al-driven trading technology .

About the Company
An award-winning global financial technology enterprise specializing in innovative digital trading and electronic commerce
solutions.

The company supports major international financial institutions and institutional investors through advanced technology
platforms that facilitate large-scale financial market transactions. Its platforms handle trillions in average daily trading
volume, reflecting its significant presence in global institutional markets.

With a strong focus on technological innovation, automation, and artificial intelligence, the organization continues to expand
its capabilities while maintaining a reputation for workplace excellence and a positive corporate culture.

Why You'll Love Working Here
« Join an award-winning Fintech company recognized for its exceptional workplace culture.
« Work with institutional investors and financial institutions in Japan's capital markets.
« Build expertise in digital trading, customer success, financial technology, and capital markets operations .
« Gain daily exposure to advanced automation and Al-powered technology solutions.
« Enjoy the stability of an established business with continued growth opportunities.
« Collaborate with sales, operations, and technology teams in an international financial services environment.
« Develop specialized knowledge of institutional trading platforms and financial market operations.
« Flexible working hours to support work-life balance.
« Minimal overtime.
« Casual dress code.
« Side business permitted, subject to company policies.
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