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https://www.careercross.com/company/detail-396731
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Equipped with cutting-edge Al technologies developed in collaboration with our US partner, our robotic solutions enable
advanced operations that go far beyond conventional industrial equipment and traditional robots. As a pioneer delivering
products and services that directly address key challenges in Japan’s logistics and manufacturing sectors, we are currently
advancing partnerships and service implementations with major industry leaders.

As we establish and scale our domestic operations in Japan, we are seeking a dedicated Dep-Ops Engineer to deliver
technical support for clients adopting our solutions. This role goes beyond standard field support; you will actively contribute
to technical enhancements aimed at tailoring our services to the Japanese market. We welcome candidates who possess a
passion for robotics and mechatronics, alongside a strong interest and proven track record in service development.
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Key Position Highlights

« High Social Impact: Directly address pressing social challenges, such as labor shortages in the logistics industry and
the "2024 problem," through state-of-the-art Al and automation technologies.

« Build Processes & Organization from Scratch: Play a direct role in creating frameworks and building organizational
structure during this crucial phase of launching our Japan service operations from the ground up.

« Balanced Career Growth (Technical & Client-Facing): Leverage broad technical expertise across robotics,
electrical engineering, and networking while exercising autonomy in both on-site and remote operations, from
deployment to maintenance.
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« Troubleshooting & Preventive Maintenance: Handle on-site activities (repair, inspection, teaching, modification,
and retrofit) for active robots, as well as remote support for troubleshooting.

« Technical Support & Training: Provide technical guidance, maintenance workshops, and operational support to
clients and partner companies.

« Operational Setup & Management: Draft standard operating procedures (SOPs) and safety management
documentation, manage spare parts fulfillment, and coordinate field engineer dispatching.

« Quality & Service Improvement: Prepare incident reports and propose enhancements regarding robot performance,
product quality, and service operations.
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Practical experience in engineering or field service for robotics, mechatronics, or electronic equipment.
Fundamental technical understanding of robotics, mechatronics, and electrical/electronic engineering.
Valid Japanese Driver’s License.

Business-level Japanese proficiency (JLPT N2 or above for non-native speakers).

Conversational level or higher English proficiency.
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Practical experience in industrial robot inspection and teaching.

Hands-on experience related to robotics, industrial equipment, electronics, or electrical wiring work.
Qualifications, experience, or knowledge in safety management for machinery, equipment, or electrical systems.
Business-level English proficiency.

Certified Electrician qualification.
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