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https://www.careercross.com/company/detail-43840
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A global semiconductor company is seeking a Processor Field Applications Engineer (FAE) to provide technical expertise
throughout the semiconductor sales and customer development cycle in Osaka or Nagoya.

In this customer-facing engineering role, you will help customers develop embedded processor applications by
recommending technical solutions, developing software and example code, and debugging applications within customer
systems. You will work closely with sales and product teams to secure customer designs, support projects through
development, and help bring new products into production.

You will also translate customer requirements and competitive insights into recommendations for future product development
while delivering technical documentation, presentations, workshops, and customer training. This is an opportunity to combine
embedded software engineering, processor technology, semiconductor applications, and technical pre-sales within
a global semiconductor organization.

Key Responsibilities

Provide technical expertise throughout the processor and semiconductor sales cycle.

Support customer engineering teams on-site to secure design commitments and win processor business.
Understand customer technical requirements and recommend appropriate processor solutions.

Develop custom embedded applications, software, and example code to support processor implementation.
Debug software and application issues within customer systems.

Support customers throughout design, development, testing, and production stages.

Collaborate with sales and product teams to support active designs and convert customer projects into revenue.
Analyze competing semiconductor and processor solutions and identify technical differentiation opportunities.
Communicate customer requirements, technical challenges, and market insights to product development teams.
Recommend new product capabilities and feature enhancements based on customer requirements.

Develop software and system application notes and other technical documentation.

Deliver technical presentations at conferences, customer seminars, workshops, and training sessions.

Build strong technical relationships with customers and internal stakeholders.
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Required Skills and Qualifications Experience:

« 5+ years of relevant professional experience in semiconductor applications, embedded software, processor
development, or a related engineering field.
Strong embedded software development experience supporting processor implementation and debugging.
Working knowledge of applications involving PC motherboard controllers and system management controllers .
Experience troubleshooting software and application issues within embedded or processor-based systems.
Bachelor's degree in electrical engineering, computer engineering, or a comparable technical discipline.

Soft Skills:
« Clear verbal, written, and presentation skills for explaining complex technical solutions to customers.
Strong analytical and problem-solving abilities for resolving application and software issues.
Effective teamwork skills when collaborating across sales, engineering, and product functions.
Strong initiative and time-management skills with the ability to deliver projects on schedule.
Adaptability to manage multiple concurrent tasks in a fast-paced environment with changing priorities.
Ability to build influential relationships with customers and internal stakeholders.
Ability to clearly communicate customer requirements and their underlying business rationale to product teams.

Language Requirements:
« Japanese: Fluent
« English: Fluent

Preferred Skills & Qualifications
« Experience working as a Field Applications Engineer (FAE), Applications Engineer, or Technical Sales
Engineer in the semiconductor industry.
Strong customer-facing experience supporting processor or embedded system design projects.
Ability to build strong technical and commercial relationships with customers.
Experience translating customer needs and market feedback into product recommendations.
Experience working closely with semiconductor sales and product management teams.
Ability to prioritize effectively across multiple customer projects and respond to changing technical requirements.
Experience delivering technical seminars, workshops, customer training, or conference presentations.

About the Company
A global semiconductor manufacturer that designs, manufactures, and sells analog and embedded processing chips for
industrial, automotive, data center, personal electronics, and communications markets.

Its semiconductor technologies help customers develop electronic products that are more reliable, affordable, and energy
efficient. The company combines global engineering expertise, processor technology, and customer-focused technical
support to enable new applications across a wide range of industries.

Why You'll Love Working Here

« Work on processor and embedded applications that enable customers to develop new electronic products and

functionality.

« Build expertise across embedded software, processors, semiconductor applications, and technical pre-sales.

« Work directly with customers throughout the design and development lifecycle.

« Combine technical engineering expertise with commercial exposure through close collaboration with sales and

product teams.

« Influence future semiconductor products by communicating customer requirements and competitive insights.
Develop your technical communication skills through customer workshops, seminars, training, and industry
presentations.

Take ownership of your career and professional development within a global semiconductor organization.

Join an inclusive workplace that values diverse backgrounds, perspectives, and ideas.

Access benefits designed to support employee and family well-being.

Benefit from flexible work arrangements, including remote work/WFH where applicable, casual clothing, minimal
overtime, and flex time.
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