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Role Summary

The Proposal & Content Specialist plays a key role in supporting business development, client engagement, and retention
efforts by managing the development and delivery of high-quality proposal and client-facing materials. The role partners
closely with relationship managers, business development professionals, and subject matter experts to coordinate responses
to information requests and communicate the organization's capabilities effectively and consistently.

This position owns the end-to-end proposal process for assigned projects, working with stakeholders across multiple
business functions to develop compelling and accurate content. The role is responsible for adapting global content to local
market requirements, creating market-specific materials where needed, and driving quality, efficiency, and consistency
across proposal processes.

Key Responsibilities
- Lead the planning, development, and delivery of proposal documents, due diligence materials, questionnaires,
presentations, and other client-facing content.
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- Partner with business development, client-facing teams, and subject matter experts to understand client requirements and
develop tailored, high-quality responses.

- Coordinate cross-functional stakeholders to gather information, manage timelines, and ensure accurate and timely project
completion.

- Serve as a central project manager for proposal activities, maintaining visibility over deadlines, dependencies, approvals,
and deliverables.

- Develop, edit, localize, and maintain content repositories, ensuring consistency, accuracy, governance, and alignment with
approved messaging and business priorities.

- Adapt global content to local market requirements and develop market-specific content where necessary.

- Manage multiple concurrent projects while maintaining high standards of quality, responsiveness, and attention to detail.

- Review and enhance proposal materials to improve clarity, competitiveness, and overall effectiveness.

- Identify opportunities to improve proposal processes, content management practices, and operational efficiency.

- Utilize approved technology, automation, and Al-enabled tools responsibly to improve productivity, consistency, and quality
while maintaining appropriate review and governance standards.

- Support complex and strategic business opportunities that require tailored content, cross-functional coordination, and
customized deliverables.

- Contribute to team development through knowledge sharing, best-practice documentation, and mentoring of junior
colleagues when appropriate.

Employee Benefits:
In accordance with Japanese labour law
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Qualifications & Experience

Required

- Bachelor's degree or equivalent qualification.

- Minimum 5 years of relevant experience in proposal management, business development support, content development,
bid management, client communications, financial services, professional services, or a related field.

- Proven experience independently managing deadline-driven projects involving multiple stakeholders and competing
priorities.

- Native or near-native Japanese writing and editing skills, with the ability to produce clear, accurate, and persuasive
business content and adapt complex source materials for local audiences.

- Business-level English proficiency with the ability to collaborate effectively with regional and global stakeholders in
meetings, presentations, and written communications.

- Strong understanding of business, financial, or professional services products and the ability to communicate complex
concepts clearly to diverse audiences.

- Strong communication, stakeholder management, influencing, and relationship-building skills.

- Excellent project management abilities, including experience managing multiple concurrent projects and deadlines.

- Strong analytical and editorial judgment, with the ability to evaluate content and data for accuracy, consistency, relevance,
and completeness.

- Ability to work independently, take ownership of key initiatives, and drive projects through to successful completion.

- Experience mentoring, guiding, or sharing expertise with colleagues in a collaborative team environment.

- Understanding of business technology, content management tools, and the responsible use of Al and automation solutions
to improve quality and efficiency while maintaining appropriate governance and controls.

Preferred

- Experience developing proposals, business presentations, questionnaires, tender responses, due diligence materials, or
other client-facing content.

- Experience managing content repositories, knowledge management platforms, or content governance processes.

- Background in translation, localization, technical writing, business writing, or content development involving complex
subject matter.

- Experience contributing to process improvement initiatives, operational efficiency programs, or content management best
practices.

- Familiarity with Al-enabled tools, workflow automation, and digital transformation initiatives in a professional environment.
- Experience working in a global or multinational organization and collaborating across cultures and time zones.
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
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company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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