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In this role, you will handle end-to-end technical support for hardware (in-vehicle devices).

This includes handling customer inquiries, managing device installations, training installers, performing failure
diagnostics/field checks (before and after issues occur), and escalating complex issues to our US HQ engineering team. You
will also oversee local testing and drive tests for new software released by our US headquarters.

Working in a lean team at our Japan entity, you must be a hands-on executor capable of handling field operations,
documentation, and knowledge management. Using native Japanese and business-level English, you will serve as a hub
connecting domestic and international teams.

Employee Benefits:

Team lunch Support
Fitness/Learning/Leisure Support
Car support


https://www.careercross.com/company/detail-218992
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[ Requirements ]
Mandatory Experience / Knowledge:
3+ years of experience in technical support (experience testing Android apps is a plus).
Knowledge of Android development tools (adb, fastboot, etc.).
Knowledge of Linux/Android debugging (logcat, etc.).
Knowledge of automotive electrical systems (hands-on experience installing dashcams is a plus).
Valid Japanese driver's license (for on-site support and inspections).
Native-level Japanese.
Business-level English.
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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