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Position Overview

This position serves as the primary point of contact for key customers, managing demand and order fulfillment activities while
coordinating closely with internal Supply Chain, Production Planning, Procurement, Manufacturing, and Logistics teams to
ensure stable product supply and high service levels.

Acting as the bridge between customer requirements and internal operations, the role is responsible for evaluating supply
feasibility, managing delivery commitments, monitoring inventory availability, and proactively addressing potential supply
chain risks.

In addition to daily order and delivery management, the position plays a key role in cross-functional communication, process
improvement, and ensuring customer satisfaction through efficient supply chain execution.

Key Responsibilities
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Customer Demand & Planning Coordination

- Manage customer orders, forecasts, and demand information through ERP and planning systems.

+ Maintain and update order data while ensuring accuracy and timely communication across stakeholders.
+ Analyze demand trends, forecast changes, and order fluctuations.

+ Collaborate with planning teams to align customer demand with production and supply capabilities.

+ Evaluate delivery requests and determine supply feasibility.

Order Fulfillment & Delivery Management

+ Coordinate shipment schedules and delivery plans.

+ Monitor order progress and resolve potential delays or fulfillment issues.

+ Act as the primary liaison between customers and internal teams regarding delivery-related matters.
« Identify root causes of supply disruptions and support corrective actions.

« Escalate critical issues when necessary to ensure customer commitments are met.

Supply Chain Coordination

+ Oversee end-to-end supply flow from procurement through production and distribution.

+ Monitor inventory levels, lead times, and supply risks.

+ Coordinate with procurement, manufacturing, and logistics teams to optimize supply performance.

+ Support export documentation and international logistics processes when required.

+ Manage operational parameters such as inventory strategy, lead times, transportation planning, and packaging
requirements.

Customer Relationship Management

+ Build and maintain strong relationships with assigned customers.

+ Lead regular operational reviews and supply meetings.

+ Communicate demand changes, supply status, and recovery plans.

+ Ensure timely responses to customer inquiries and operational concerns.

Continuous Improvement & Projects

- Drive initiatives to improve customer service and supply chain performance.

+ Analyze operational risks and implement process improvements.

+ Support new product introductions, customer onboarding activities, and supply chain projects.
+ Contribute to business continuity planning, documentation, and knowledge transfer activities.

Key Internal Stakeholders

+ Supply Chain Management
+ Production Planning

+ Manufacturing Operations

+ Procurement

+ Logistics & Distribution

+ Customer Service

+ Sales & Commercial Teams

Employee Benefits:
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<Must-Have > :

+ 2 ~ 3 years of experience in Production Control / Production Management (Any industry)
+ Experience using SAP

- Experience managing data using tools like Excel

< lLanguages >:

Japanese or English: Business level in one language, and at least daily conversational level in the other

*Responsibilities will be assigned as either "Domestic Accounts” or "International Accounts" based on language proficiency.
*As a guideline, Japanese language proficiency at JLPT N4 level or higher is required.

< |deal Candidate Profile > :
+ Highly motivated individual who can take initiative and drive tasks independently
+ Proactive problem solver with strong communication skills

< Nice-to-Have > :

- Experience in coordination and negotiation with internal stakeholders and OEMs
+ Supply chain experience in the automotive industry

+ Experience in crisis management and delivery schedule adjustments

< Additional Note > :
Candidates without direct production control experience may still be considered if they have a background in the automotive
industry and a strong understanding of factory production flows.
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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