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<Job Description & Position Highlights>

« Responsible for sales of industrial equipment for metal and mining customers, including new market development and
sales strategy planning and execution


https://www.careercross.com/company/detail-551426

« Gain fulfillment by contributing to business expansion in Japan through building trusted customer relationships and
developing new business opportunities

« Collaborate with product specialists in Germany and global sales teams, strengthening technical expertise and sales
capabilities in an international environment

« Leverage English proficiency and technical knowledge while developing professionally through overseas training and
Voith’s internal Sales Excellence Program

[ Job Responsibilities ]
Sales with proven experience, professional skills, and strong passion.
The future position holder will be responsible for selling Voith Turbo Industry’s products for metal & mining related
customers by promoting our products abilities and advantages, by keeping a good relationship with existent customers,
developing potentially new industrial markets, and for establishing an adequate sales strategy within the assigned technical
field and territory. This job also strives to maximise customer satisfaction and to collaborate with the VT sales teams and
procurement groups locally and overseas.

Strong contributor to our metal & mining new business in Japan and link between customers in that area and related product
specialists in Germany.

< Areas of responsibility >

« Responsible for OTO (opportunity to order) and OTC (order to cash) processes in the territory. Prepare technical &

commercial proposals based on customer requirements (internal and external). Sell products (Voith and non-Voith)

incl. margin and volume responsibility. Project follow-up and alignment with other countries / sub-regions, e.g. for

international projects

Verify delivering schedule by communicating with Voith’s groups and procurement groups in customers

Verify receipt of items and authorizes payment from customers

Drive and maintain potential projects by setting and reviewing of milestones and checking each stage of sales

Keep strong relationships with customers, distributers, and Voith teams as a trusted and cooperative colleague

Actively make use of our Customer Relationship Management (CRM) Tool, Salesforce

Document visits and customer calls by the creation of visiting reports to be uploaded in our CRM-tool Salesforce

Plan, prepare, and execute strategic projects for existent and new markets including investigation of market potential

as well as future trends

« Conducting of Win-Loss-Analysis by checking the reason why we are winning and/or losing in the market, and drive
changes to our strategy if necessary

« Actively track and report on the progress of the business plan using agreed KPI’s; implement changes as required to
meet or exceed defined objectives

« Create and deliver powerful presentations including TCO calculations and the display of the advantages of Voith’s
products

« Collect and document competitors’ information about their technology, weakness, strength, market share, existent

customers, strong applications, etc.

Translate technical information about Voith’s technology for a variety of audiences

Implement administrative tasks regarding both procurement and trade

Support direct supervisor by providing solutions selling into prospect account base

Assist technical and sales engineers from Voith’s global teams for sales promotion in Japan

Negotiate with customers for troubles, sales matters, and/or other issues if necessary

Actively handle complaints and customer claims as they might arise

Positively participate in technical and sales educational opportunities at Voith’s global offices and factories

Participate in our Voith Internal Sales Excellence Program — Sales School

Promote and utilize our Voith Turbo online store for the sale of service products — the VT Webshop At the superior’s

request, the employee can be asked to perform additional tasks that correspond to the type of position or become

necessary because of company operations.

< Reports to >
Head of Industry Sales Japan, VTFC
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[ Qualification / Requirements]

Bachelor/Master Degree in Mechanical Engineering / Mechatronics / Business
Good English language skills (important precondition)

Understanding of & experience with working in Japanese market, culture & teams
Independent, highly motivated and customer-oriented personality

Customer relationship builder

Proven track record of exceeding sales targets

Entrepreneurial attitude

Willingness to travel extensively

[Wwant]

« Profound experience in Mining & Metals or Power, Oil & Gas industry, Marine industry

« Application know-how on drive technology in mentioned industries, especially for rotating equipment (pumps,
compressors, fans, cardan shaft, decanters, steam and gas turbines, rolling mills, crusher, etc.)

« Experience with retrofitting & reverse engineering
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