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Join an established international financial institution as a Middle Office Trade Operations Senior Associate, working
closely with Front Office Sales and Trading teams in Tokyo.

In this role, you will support critical trade lifecycle and middle office operations, including trade amendments,
cancellations, expiries and trade-related queries. Working alongside Front Office traders, you will help resolve operational
issues, maintain effective controls and ensure accurate and efficient day-to-day trade processing.

You will also collaborate with global stakeholders across Operations, Risk, Compliance and Finance, while contributing to
process improvement, automation, new products and system changes .

This is an excellent opportunity for a bilingual financial markets professional with Front Office Support or Middle Office
experience to deepen their expertise in trade operations, operational risk and financial markets within an international
environment.

Key Responsibilities

« Support end-to-end trade lifecycle operations, including trade amendments, cancellations, expiries and trade-
related queries.

« Work closely with Front Office Sales and Trading teams to support daily trading activities and resolve operational
issues.

« Partner with internal teams to investigate and resolve trade-related matters while supporting positive client outcomes.

« Review existing Middle Office processes and identify opportunities to improve operational efficiency, controls and
automation.

« Maintain clear procedures, operational controls and documentation to support effective day-to-day operations and risk
management.

« Support the implementation of new products, trade booking models, system changes and business initiatives .

« Collaborate with global stakeholders across Operations, Risk, Compliance and Finance.

« Manage competing priorities effectively while maintaining accuracy, appropriate controls and timely execution.
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Required Skills and QualificationsExperience:
« Professional experience in Front Office Support, Middle Office, Trade Operations or a similar role within financial
markets.
Hands-on experience supporting trade lifecycle activities and resolving trade-related operational queries.
Experience working closely with Front Office, Sales or Trading teams within a financial institution.
Experience maintaining or working within operational procedures, controls and risk management frameworks.
Experience collaborating with multiple internal stakeholders in a financial markets environment.
Bachelor's degree or equivalent higher education.
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Soft Skills:
« Customer-focused mindset with a strong awareness of operational risk and controls.
« Strong communication and stakeholder management skills.
« Analytical and problem-solving ability when investigating trade and operational issues.
« Ability to manage multiple priorities while maintaining accuracy and attention to detail.
« Collaborative approach with the ability to work effectively across Front Office and global support functions.
« Proactive mindset towards process improvement and operational efficiency.

Language Requirements:
« Japanese: Business level.
« English: Business level.

Preferred Skills & Qualifications
« Strong understanding of trade booking models and related operational processes.
« Experience supporting process improvements or automation within Middle Office or Trade Operations.
« Experience supporting new products, system implementations or changes to trade booking processes.
« Exposure to operational risk and control frameworks within financial markets.
« Experience working with global Operations, Risk, Compliance or Finance stakeholders.

About the Company
Our client is an established international financial institution offering the opportunity to work within a global and
collaborative environment.

The organisation brings together Front Office and specialist support functions across international markets, providing
employees with exposure to complex financial markets operations and global stakeholders.

This role offers the opportunity to work directly alongside Sales and Trading teams while developing expertise across Middle
Office operations, trade lifecycle management, operational controls and risk management.

Why You'll Love Working Here

Work closely with Front Office Sales and Trading teams and gain direct exposure to financial markets.
Build deeper expertise across Middle Office, trade lifecycle operations, controls and operational risk .
Collaborate with global stakeholders across Operations, Risk, Compliance and Finance.

Contribute to process improvements, automation, new products and strategic business initiatives .
Benefit from remote and work-from-home flexibility.

Access flexible working arrangements and minimal overtime to support work-life balance.

Work in an environment that supports casual clothing.

Opportunity to pursue a side business, subject to applicable company policies.
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