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Location: Hanoi City

Company Overview
A global technology organization specializing in telecommunications infrastructure and digital connectivity solutions,
supporting businesses and communities worldwide.

Job Responsibilities

Design, implement, and support optical transport network solutions across backbone and metropolitan environments.
Conduct installation, system integration, migration activities, and service activation for transmission network equipment.
Monitor network stability, analyze performance indicators, and drive continuous service improvements.

Investigate technical incidents, identify underlying causes, and coordinate corrective actions with customers and internal
teams.

Assist in network expansion and upgrade projects to accommodate increasing traffic and business requirements.
Prepare technical documentation, network records, maintenance reports, and operational guidelines.

Work closely with network, access, and service teams to ensure seamless service delivery and project execution.
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Job Requirements

Bachelor's degree or above in Telecommunications, Electronics, Network Engineering, or a related technical discipline.
Practical experience working with optical transport or transmission network technologies.

Good knowledge of fiber-optic communication systems, transport architecture, and network optimization concepts.
Familiar with transmission management or network operation platforms.

Strong troubleshooting and analytical skills in a telecom or network operations environment.

Able to communicate effectively in English for technical discussions and project coordination.

Proficient in Microsoft Office applications, particularly Excel and PowerPoint.

Comfortable managing multiple priorities and working under tight project deadlines.

Open to business travel when required.

Benefits

Attractive salary package with performance-based rewards and recognition programs.

Comprehensive benefits package including mandatory insurance and additional healthcare coverage.
Access to professional training programs, technical certifications, and career development opportunities.
Exposure to large-scale telecommunications projects within an international working environment.

Clear career progression paths and opportunities to work with industry-leading technologies.

Dynamic, multicultural workplace that encourages learning, innovation, and teamwork.

Employee engagement, wellness initiatives, and regular company-sponsored activities.

Standard working schedule from Monday to Friday.

Due to the high volume of applicants, we regret to inform that only shortlisted candidates will be notified. Thank you for your
understanding.

#LI-JACVN

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.vn/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.vn/terms-of-use
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