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Key Responsibilities
« Provide technical service and support to customers in Thailand and the APAC region.
« Troubleshoot machine problems and carry out preventive maintenance.
« Provide remote technical support to customers.
« Support machine installation, upgrades, and commissioning.
« Train customers on machine operation, maintenance, and spare parts.
« Build and maintain good relationships with customers.

« Support the Sales team with technical advice and customer service.
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« Work with our headquarters in Germany to solve technical issues.

« Provide after-sales service for Uhimann packaging systems (Blister and Cartoner machines) in Thailand.

Qualifications

« Bachelor's degree in Mechanical Engineering, Mechatronics, Electrical Engineering, Industrial Engineering, or related
field.

« Atleast 3 years of experience in field service, machine installation, or the automation industry.
« Good mechanical and electrical knowledge.
« Willing to travel frequently and work at customer sites.
« Good planning and organizational skills.
« Able to work independently and under pressure.
« Willing to work on weekends and public holidays when required.
« Positive attitude, willing to learn, and customer service minded.
« Good interpersonal and communication skills.
« Good command of English.

#LI-JACTH

#citybangkok

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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