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Join a global financial services institution as a Custody Account Manager within its Securities Services business in
Tokyo. You will manage custody account activities for institutional clients, working directly with clients and internal
stakeholders to deliver high-quality service while maintaining strong operational controls and effective risk management.

This role offers the opportunity to combine securities services, custody operations, institutional client management,
governance, and project delivery in a structured global environment. You will play an important role in strengthening client
relationships while ensuring account activities, documentation, and business changes are managed accurately and
efficiently.

Key Responsibilities

« Manage the end-to-end operations of custody accounts and associated documentation for institutional clients.

« Work directly with clients on account-related matters, building strong relationships and maintaining high service
standards.

« Coordinate with clients and internal stakeholders to identify risks, develop solutions, and ensure clear ownership and
communication.

« Maintain accurate client data, account documentation, operational controls, and procedures across account
management activities.

« Support regulatory, product, and business changes by managing timelines, dependencies, and implementation
activities.

« Apply strong operational discipline and risk management practices across custody and securities services activities.

« Communicate effectively across relevant stakeholders to support efficient issue resolution and consistent client
service.
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Required Skills and Qualifications Experience:
« Over 6 years of relevant professional experience.
« Experience in securities services, custody, asset management operations, or a related financial services
environment.
« Experience managing operational processes, client documentation, controls, or account-related activities.
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« Bachelor's degree.

Soft Skills:
« Strong stakeholder management and communication skills.
« Client-focused approach with a commitment to high-quality service.
« Strong attention to detail and operational discipline.
« Ability to coordinate effectively across clients and multiple internal stakeholders.
« Strong ownership and ability to manage risks, priorities, and deadlines.

Language Requirements:
« Japanese: Fluent
« English: Intermediate/Business

Preferred Skills & Qualifications
« Experience with global custody or institutional client services.
« Knowledge of securities services and institutional financial markets.
« Experience supporting regulatory, product, or operational change initiatives.
« Exposure to governance, risk management, controls, or project delivery within financial services.

About the Company

A global financial services institution providing a stable, highly structured, and internationally connected working
environment. The organization supports institutional clients across financial markets and offers professionals the opportunity
to develop expertise within sophisticated securities services and operational functions.

Why You'll Love Working Here

Work directly with institutional clients and key internal stakeholders.

Build specialist expertise in custody and securities services within a global financial institution.
Combine client management with operations, governance, risk management, and project delivery.
Influence stakeholders and contribute to regulatory, product, and business change initiatives.

Benefit from flexible working arrangements, minimal overtime, casual clothing, and side-business
opportunities.
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