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https://www.careercross.com/company/detail-43840
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Join a leading global financial services company in Tokyo as an HR Advisor, taking ownership of a broad range of HR
Generalist and HR Operations responsibilities across the full employee lifecycle.

This is a hands-on HR position covering employee support, HR operations, payroll, benefits administration, employee
data management, performance management, and HR policies. You will act as a key point of contact for employees and
managers in Japan while working closely with the regional HR team on operational processes and wider HR initiatives.

A key part of the position is managing monthly payroll operations in partnership with an external payroll vendor, ensuring
accurate and timely delivery. You will also support annual HR cycles, maintain effective HR processes, and help ensure local
practices remain aligned with employment regulations and internal standards.

For an experienced HR Generalist, HR Advisor, or HR Operations professional , this is an opportunity to build broad HR
expertise within an international financial services environment while gaining exposure to both Japan and regional HR
operations.

Key Responsibilities

« Provide day-to-day HR Generalist support across the full employee lifecycle, from onboarding and ongoing
employee support through to offboarding.

« Serve as a key HR point of contact for employees and managers, providing guidance on HR policies, procedures, and
general people-related matters.

« Manage monthly payroll operations, working closely with an external payroll vendor to ensure accurate and timely

payroll processing.

Coordinate payroll information, review relevant data, and support the resolution of payroll-related queries and issues.

Support employee data management and ensure HR information is maintained accurately and appropriately.

Manage and support benefits administration and other day-to-day HR operational processes.

Partner closely with the regional HR team on HR Operations, processes, and regional HR initiatives .

Support performance management processes and other annual HR cycles.

Help ensure HR practices and operational processes are aligned with local policies, employment regulations, and

internal company standards.

« Work with local and regional stakeholders to provide effective HR support within an international business
environment.

« |dentify opportunities to improve HR processes, operational efficiency, and the overall employee experience.

« Contribute to continuous improvement initiatives across HR Operations and employee services.
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Required Skills and Qualifications Experience:
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Solid professional experience in an HR Generalist, HR Advisor, or HR Operations position.

Hands-on experience managing payroll operations in partnership with an external payroll vendor.

Good understanding of the full employee lifecycle, including onboarding, employee administration, ongoing support,
and offboarding.

Practical experience with day-to-day HR operations and employee support.

Experience supporting employee data management, benefits administration, or related HR processes.

Experience working with HR policies, procedures, and operational standards.

Experience collaborating with regional or international HR stakeholders.

More than 6 years of relevant professional experience.

Bachelor's degree.

Soft Skills:

Lang

Prefe|

Strong attention to detail, particularly when handling payroll, employee data, and HR administration.
Proactive and service-oriented approach to supporting employees and managers.

Strong communication and interpersonal skills.

Ability to work effectively with local, regional, and international stakeholders.

Strong organisational skills with the ability to manage multiple HR operational responsibilities.

Reliable and accountable approach to delivering accurate and timely HR services.

Continuous improvement mindset with an interest in improving HR processes and employee experience.
Comfortable working in an international and collaborative environment.

uage Requirements:
Japanese: Native level
English: Business level

rred Skills & Qualifications
Experience working within financial services, investment banking, securities, or another international
professional environment.
Experience supporting both local Japan HR operations and regional HR teams.
Broad exposure across payroll, benefits, employee data, performance management, and HR administration.
Experience working in a multinational or regional HR structure.

Why You'll Love Working Here

=t

Build broad HR expertise within a global financial services environment.

Gain exposure to both Japan-based and regional HR Operations.

Take ownership of a diverse HR scope spanning the full employee lifecycle.

Develop hands-on expertise across HR Operations, payroll, benefits, employee data, and performance
management.

Work closely with employees, managers, and regional HR stakeholders in an international environment.
Contribute to continuous improvement of HR processes and employee experience.

Benefit from a hybrid working style and remote/WFH options .

Enjoy an environment with minimal overtime.

Receive a competitive annual compensation package of ¥11M-¥14M.
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