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Job Details:

Business-level Japanese and English communication skills, including phone calls, emails, and documentation
At least one year of experience in IT help desk, user support, or a related IT role

Support for client PCs, mobile phones, peripheral devices, etc.

Japanese is mainly used for user support.

Coordinate and communicate in English with engineers and teams overseas.
Strong willingness to learn and develop IT-related technical knowledge

Comfortable communicating with users, including handling phone calls

Ability to work independently and proactively

JLPT N2 and N1 Level preferred
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