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[ About this position]
The Outsourcing Division of Forvis Mazars Japan Co., Ltd. is comprised of specialized service delivery teams providing a
wide range of services, including accounting, payroll, treasury, and corporate secretarial services.

In addition to these service delivery teams, the division is supported by several cross-functional teams responsible for areas
such as new client onboarding, business development, innovation and automation, and quality and risk management.

In this position, you will join one of these cross-functional teams and play a key role in supporting the firm's Digital
Transformation (DX) program. Working closely with teams across the Outsourcing Division, you will be involved in
documenting and mapping business processes, designing digital- and Al-enabled workflows, and developing systems that
drive process automation.

You will also help accelerate the firm's transformation by identifying opportunities for process improvement and supporting
the implementation of innovative solutions. Collaborating with stakeholders at all levels of the organization, you will translate
business requirements into practical digital solutions and support the adoption of new tools and processes.

By fostering a culture of continuous improvement, you will play a critical role in ensuring that the firm remains agile, efficient,
and well-positioned for the future of the accounting and professional services industry.

[ Job Description]

« Support the design, development, and implementation of digital solutions under the guidance of senior team
members. This includes gathering and assessing business needs, prioritizing requirements, evaluating options such
as enhancements to existing systems, implementation of new solutions, or in-house development, and participating in
activities such as requirements gathering, solution design, and system implementation.

« Drive the firm's data and Al strategy through the evaluation and adoption of Al tools, identification of best practices,
and support for service delivery teams in leveraging Al-driven solutions.

« Maintain and enhance existing systems implemented by the Innovation Team, ensuring their continued effectiveness,
reliability, and alignment with business needs.

« Assist in the creation and maintenance of documentation for both new and existing solutions, including user guides,
process and data flows, and system architecture documentation.

« Participate in innovation and digital transformation (DX) initiatives and projects across the firm, collaborating with
stakeholders to support successful project delivery and organizational change.
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Proven experience in designing and developing solutions that support business process automation and digital
transformation initiatives.

Strong hands-on knowledge of Microsoft Power Platform (including Power Apps and Power Bl) or comparable low-
code/no-code and business automation platforms.

Ability to understand business processes, design clear and effective workflows, and develop scalable solutions that
meet evolving business needs.

Strong interest in emerging technologies, including artificial intelligence (Al), and a willingness to apply them to
improve business processes and operations.

A proactive and creative mindset, with a strong desire to help shape the future of business operations in an
increasingly digital and technology-driven environment.

Business-level proficiency in both English and Japanese, with the ability to communicate effectively with stakeholders
in both spoken and written forms.
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Knowledge of, or hands-on experience with, Python.
Experience in designing and implementing Al-native workflows.
Basic knowledge of accounting principles.
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