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[ Role Summary]
The Technical Manager Japan is responsible for driving technical excellence and business growth in the Japanese
pharmaceutical market.
Acting as the key interface between customers the Japan Sales organization and DFE Pharma's Global Technical Innovation
(GTL) teams this role combines scientific expertise customer engagement and commercial insight to advance customer
projects develop strategic opportunities and strengthen DFE Pharma's position as a trusted technical partner.


https://www.careercross.com/company/detail-184450

The position also plays a critical role in supporting pipeline development generating market insights and contributing to global
strategic initiatives that drive long term growth.

[ Key Responsibilities ]
HTechnical Customer Support Business Development
+ Provide formulation expertise and technical consultancy to pharmaceutical customers.
+ Support formulation development process optimization troubleshooting activities and technical discussions.
« Identify and develop business opportunities through technical engagement with customers.
+ Build strong relationships with customer technical teams and key stakeholders.
WPipeline Opportunity Management
+ Own and manage the Japan opportunity pipeline and related KPIs.
« Drive opportunity creation progression and closure in collaboration with the Sales team.
+ Maintain Salesforce pipeline data and dashboards to ensure accuracy and visibility.
BECommercial Team Support
« Partner with the Japan Sales team on strategic customer development activities.
« Participate in customer visits technical presentations seminars distributor training and business reviews.
+ Provide technical support that contributes to sustainable business growth and customer retention.
BCross Functional Collaboration
+ Serve as the primary technical link between the Japan commercial organization and Global Technical Innovation teams.
« Collaborate closely with Product Application Innovation Marketing and Sales colleagues.
+ Share customer insights market trends and competitive intelligence with internal stakeholders.
HThought Leadership Strategic Initiatives
+ Represent DFE Pharma at customer events scientific conferences seminars and industry forums.
+ Promote DFE Pharma's technical capabilities and innovation agenda within the Japanese market.
+ Support strategic initiatives such as Continuous Manufacturing Concept Selling Customer Segmentation and other global
growth programs.
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