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https://www.careercross.com/company/detail-34956

A leading IT infrastructure services company is looking for Bilingual IT Engineers to support IT infrastructure, PC support,
and operational support projects for international clients. Depending on experience and technical background, candidates
may be assigned to infrastructure, support, or global support desk projects.

Responsibilities:

- Provide bilingual IT support in Japanese and English

- Support client PCs, mobile devices, peripherals, and IT environments

- Troubleshoot hardware, software, and basic infrastructure issues

- Respond to user inquiries by phone, email, and other support channels

- Coordinate with overseas engineers and global support teams in English

- Manage incidents, service requests, and operational support activities

- Support IT infrastructure operations and maintenance

- Depending on experience, contribute to infrastructure design, implementation, or team leadership

Why should you apply:

- Opportunity to use both Japanese and English in an international IT environment

- Work with global clients, overseas engineers, and international support teams

- Gain experience across IT infrastructure, PC support, helpdesk, and IT operations

- OJT and internal training are available to support technical development

- Career opportunities ranging from IT support and infrastructure engineering to senior and leadership positions

- Multiple projects are available in Tokyo, Osaka, Nagoya, and global support environments depending on experience

Company Details:

An IT infrastructure services company providing a wide range of solutions to support clients' IT environments, including cloud,
servers, networks, and security. The company operates multiple locations across Japan as well as overseas offices in South
Korea, China, and Singapore, with a strong focus on developing IT infrastructure professionals.

Working Hours: 9:00—-18:00, 1-hour break

Working Style: Project-dependent; telework and staggered working hours may be available depending on the assignment
Work Location: Tokyo, Osaka, Nagoya, or other locations depending on the project

Holidays: Saturdays, Sundays, National Holidays, Year-end and New Year Holidays, Paid Holidays, and other special leave.
Some projects may require shift work.

Services/Benefits: Full social insurance, qualification support, DC pension plan, company mutual aid program, company
housing for eligible employees, internal career development program, company-issued iPhone, online learning tools,
cafeteria plan, IT software health insurance, telework support, transportation allowance, overtime allowance, family
allowance, position allowance, and other benefits.
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- 6 months or more of experience in IT infrastructure, PC support, helpdesk, or IT operations
- Ability to communicate with users by phone, email, and written documentation
- Interest in developing IT technical skills
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- PC troubleshooting experience is a plus
- Experience working with foreign companies or overseas teams is a plus
- Infrastructure design, implementation, or management experience is a plus for senior candidates
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