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PR/161152 | Manager, Business Development & Marketing
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Company Overview

A global provider of industrial enclosure systems, power distribution solutions, climate control technologies, and IT
infrastructure solutions. The organisation supports customers across multiple industries by delivering high-quality products
and integrated solutions for industrial and technology applications.

The organisation is seeking a commercially driven Manager, Business Development & Marketing to identify new business
opportunities, strengthen customer engagement, expand market presence, and drive sustainable revenue growth. The
position combines business development, technical specification activities, customer relationship management, and online
and offline marketing responsibilities.

Job Responsibilities

« |dentify and evaluate prospective clients, projects, industries, and market segments to generate new business

opportunities.

TL—TORA%GD

JAC Recruitment Malaysia

Page 1 of 3


https://www.careercross.com/company/detail-329505

Page 2 of 3

« Develop and implement strategic business development and sales plans aligned with the organisation’s commercial
objectives.

« Build and maintain strong, long-term relationships with customers, consultants, contractors, system integrators, and
other relevant stakeholders.

« Present products, services, and technical solutions through customer meetings, presentations, networking events, and
other business development channels.

« Drive product specification activities to secure the inclusion of technical solutions in customer requirements, project
specifications, and tender documents.

« Manage online and offline marketing activities to strengthen brand visibility, product awareness, and market
engagement.

« Plan and execute marketing campaigns, industry events, product promotions, and other brand-building initiatives.

« Collaborate with sales, product development, operations, and other cross-functional teams to ensure the effective
execution of business development and marketing strategies.

« Monitor industry developments, customer requirements, market conditions, and competitor activities to identify
emerging opportunities and potential business risks.

« Maintain an active business pipeline and monitor the progress of prospective customers, projects, and commercial
opportunities.

« Prepare and present regular business development reports, sales forecasts, market updates, and performance
analyses to the management team.

« Maintain accurate customer and opportunity information through the relevant CRM system.

« Support the achievement of revenue, market expansion, and customer acquisition objectives.

Job Requirements

« Bachelor’s degree in Business Administration, Marketing, Electrical Engineering, Electronics Engineering, Information
Technology, or a related discipline.

« A postgraduate qualification, including an MBA, would be an added advantage.
« Proven experience in business development, sales, marketing, or a related commercial function.
« Demonstrated track record of developing new business opportunities and contributing to revenue growth.

« Experience in industrial products, electrical and electronic solutions, engineering systems, IT infrastructure, or other
technical solution-based industries would be advantageous.

« Familiarity with technical product specifications, project-based sales, and tender requirements would be an added
advantage.

« Strong understanding of business development strategies, sales principles, customer engagement, and marketing
activities.

« Excellent communication, presentation, negotiation, and interpersonal skills.

« Strong relationship-building capabilities, with the ability to engage customers and stakeholders at different
organisational levels.

« Commercially driven and results-oriented, with the ability to identify and convert market opportunities.
« Ability to work independently while collaborating effectively with cross-functional teams.

« Highly organised and detail-oriented, with the ability to manage multiple customers, projects, and priorities in a fast-
paced environment.

« Proficiency in CRM platforms and Microsoft Office applications.
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#LI-JACMY
#countrymalaysia

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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