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Customer Service & Sales Support - International Trading

Salary: 30,000 - 40,000 THB/month
Working Hours: Mon-Fri, 08:30-17:30 (Office-based)
Location: Bang Na, Bangkok

Our client, a leading international B2B business operating across Southeast Asia, is looking for a proactive and detail-
oriented Customer Service & Sales Support professional to support order management, customer service, logistics
coordination, import/export operations, and supply chain activities.

Key Responsibilities


https://www.careercross.com/company/detail-329504
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« Manage customer orders from PO receipt to delivery, ensuring accurate order processing and timely communication
with customers.

« Coordinate with internal teams, suppliers, and logistics providers to ensure smooth order fulfillment and shipment
arrangements.

« Prepare and maintain sales and shipping documentation, including quotations, invoices, sales orders, and
import/export documents.

« Monitor shipment status, inventory availability, and delivery schedules while proactively resolving operational issues.
« Support the sales team with quotations, reporting, customer data management, and administrative tasks.

« Ensure compliance with import/export regulations and maintain accurate records within the ERP system.

Qualifications
« Bachelor's degree in Business Administration, Logistics, Supply Chain, or a related field.
« 2-5years of experience in Customer Service, Sales Administration, Logistics, Import/Export, or Order Management.
« Familiarity with ERP systems (SAP, Oracle, or similar) and Microsoft Excel.
« Good command of English and strong communication skills.

« Detail-oriented, proactive, and able to coordinate effectively with multiple stakeholders in a fast-paced environment.

Benefits
« Performance Bonus
¢ Annual Leave
« Provident Fund

« Health Insurance Coverage

If you are interested, click APPLY NOW. Please note that only shortlisted candidates will be contacted due to the high
number of applicants.

#LI-JACTH

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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