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Deskside Support Engineer: Osaka, Fukui, Nagano, Kanagawa
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« Provide L1/L2 deskside and technical support to end users
« Troubleshoot Windows PCs, laptops, printers, mobile devices, and peripherals
« Install, configure, and maintain hardware and software
« Support user accounts, Active Directory, Microsoft 365, and basic network issues
« Handle IT incidents and service requests using a ticketing system
« Perform PC setup, imaging, deployment, and asset management
« Escalate complex technical issues to the appropriate support teams
« Support VIP users when required
« Maintain accurate documentation and IT asset records


https://www.careercross.com/company/detail-26036
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Requirements

Experience in IT help desk, deskside support, or desktop support
Basic knowledge of Windows and Microsoft 365

Basic troubleshooting skills for hardware and software

Good communication and customer-service skills

Ability to work independently and as part of a team

Japanese: Business level or above

English: Basic conversational English is welcome

Preferred

« Experience with Active Directory / Entra ID

« Experience with ServiceNow or other ITSM tools

« Experience supporting multinational or foreign-affiliated companies

« IT certifications such as CompTIA A+, ITIL, or Microsoft certifications
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