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Job Description

Main Responsibilities / TRBEAR

« Order-to-Cash (OTC) & & U'%iF - HEEBOGE: ERNOFE N5 - HFGHEEHNSOHENRZIENIE, BERYT
Va-Uvy, 5F - ERIS-0ORE. BENSOBEERREE, OTCTOLADEELEITLEREY - Y


https://www.careercross.com/company/detail-215788

2,

o 3PL-¥IR/N— b —OXRIAY | RIESPLEEE, KEEE, SIUBEARL-Y3VONT+—-I V2R
(SLA) ZEE L, BLMAE (OTIF) O LREIX FORBLEHET 5.

o HABENLER - FRBE: 2, U FHRFTEF-LALEFCEREL. REBORD L THE, WERm - K
BOLE, SLUVER - THEOR—BBEEAE—T 1 —IC1TD,

English:

« Order-to-Cash (OTC) & Customer Order Management: Overseational execution of daily order processing,
customer delivery scheduling, credit/billing holds, and customer inquiry resolutions across key retail and wholesale
accounts in Japan.

« 3PL & Logistics Partner Oversight: Manage performance and SLA compliance for third-party logistics (3PL)
providers, transport vendors, and warehouse facilities to guarantee high On-Time In-Full (OTIF) delivery performance
and minimize transport costs.

« Cross-Functional Inventory & Billing Reconciliation: Work closely with Commercial, Finance, and Supply Planning
teams to resolve order disruptions, allocation priorities during supply constraints, returns/damages processing, and
payment/invoice reconciliations.

AF) - B

Required Skills & Qualifications / HZBEH

H&3&E:

o FMCG/HEMERICHTZ0TCEER: FMCG, B - i, TLITHBUERICEITDZEEE, HRAYX-OI R
TA4 TR, EKIIZOTCEBDRER (3FML) .,

o BPLYRIAY FENRII—Y—ERIE@E: S EE3PL (BE - BBi% ) OINT # —X Y AEEZR, SIUVENER
(BE - UT—ILF) LOEFHNLRED - HEBEER,

« E®Y 25 (ERP) X UBELREXcelAF)V: SAP (SDMMEY 1 —)VE) BEQEHY AT LDRERER. &
&L UExcel (VLOOKUP, ERwy FF—T V&) €iFA LT — &5 - 9 XFIL,

English:

« FMCG / Retail Order-to-Cash Experience: Minimum 3+ years of experience in Order Management, Customer
Logistics, or OTC Operations within the FMCG, Food & Beverage, or Consumer Goods sector.

« 3PL Management & Customer Service Mindset: Proven track record in managing external 3PL
warehouse/transport operations and interfacing directly with domestic retail/B2B customers.

« ERP & Systems Proficiency: Hands-on experience with ERP order management modules (SAP SD/MM or
equivalent) and advanced Excel capabilities (Pivot tables, VLOOKUP, data analysis).
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