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Senior Customer Success Manager ¥ =7 A A¥ X —Y XY R—Y ¥ — | Fund Client Success - Hybrid, Bonus

Scheme, Health Insurance

Overview

Our client is seeking a Senior Customer Success Manager for their Al-powered technology company serving financial
services and healthcare organizations. This role offers the unique opportunity to manage strategic, long-term relationships
with fund clients throughout their fundraising lifecycle, from launch to ongoing reporting. Benefits include a hybrid work
model, comprehensive social insurance, paid holidays, professional development reimbursement, and a bonus scheme.

Key Responsibilities:

« Own end-to-end customer lifecycle from onboarding to renewal

« Drive customer retention and minimize churn through proactive engagement
« ldentify and forecast renewal risks and develop retention strategies
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Conduct customer training to increase product adoption and platform use
Build trusted advisor relationships with key customer stakeholders

Lead regular business reviews demonstrating product value and outcomes
Collaborate with Sales, Product, Support, and Engineering to resolve issues
Monitor customer health metrics and usage data to inform engagement
Gather and relay customer feedback to influence product roadmap

Support fund clients through fundraising lifecycle and ongoing reporting
Develop account plans to identify growth opportunities and risks

Manage escalations to maintain high customer satisfaction levels

Create customer advocacy through champions, case studies, and referrals

Requirements:

5+ years in Customer Success or Account Management in SaaS

Native-level Japanese and business-level English proficiency

Experience with CRM and Customer Success platforms like Salesforce or Gainsight
Proven track record in driving renewals and reducing churn

Strong understanding of customer success methodologies and account planning
Experience supporting private equity, venture capital, or asset management clients in Japan
Experience in Fintech or financial technology sector

Ability to conduct customer training and enablement sessions

Strong commercial acumen to identify risks and growth opportunities

Experience collaborating with cross-functional teams including Sales and Product
Experience managing mid-market and enterprise SaaS customers

Ability to analyze customer health metrics and usage data

Benefits:

Hybrid work model in Tokyo

Flexible personal and vacation time off
Paid sick leave and holidays

Social insurance coverage

Medical, dental, and vision insurance

Life insurance provided

Employee assistance program available
Annual health check-up included

Bonus scheme for eligible employees
Employee stock allocation for eligible staff
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