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[ Why this role ]
This opportunity focuses on the career path and technical impact.

This is a Senior Java seat at a US-headquartered enterprise software / SaaS company: develop, enhance, and maintain a
large production platform, including live support, root-cause analysis, and preventative fixes. Not greenfield only. Hands-on
production craft matters as much as feature delivery.

- Package: up to approx. JPY 11,000,000 (based on skills and experience)

- Working style: hybrid (office + remote flexibility where agreed; not a fully remote guarantee)

- Language: business / fluent Japanese; English mainly for reading technical docs (conversational English not required)
- Location: Kanto / Tokyo area

[ Mission]
Contribute to a US-headquartered enterprise / SaaS platform as a Senior Java engineer — develop and enhance features,
maintain production systems, troubleshoot and prevent issues, and partner with global technical teams to continuously raise
product quality and customer value.
[ Key responsibilities ]
- Design, develop, and enhance a large enterprise / SaaS platform (primarily Java)
- Maintain and support live production systems; handle incidents; perform RCA; implement preventative fixes
- Read and apply English technical documentation to design, build, and operational decisions
- Collaborate with global technical teams, including async / documentation-driven collaboration
- Contribute to code quality, testing, and release / operations practices
- Technical support for customer-facing issues; modernization / migration work
- Other duties consistent with a senior engineering role

[ Company]
A US-headquartered software company building enterprise Saa$S platforms in secure collaboration, content sharing and
related domains, with global operations including Japan. A professional engineering environment focused on production
quality and continuous product evolution.

[Hours]
Standard hours, breaks, and flextime details shared during hiring. Hybrid (office + remote flexibility where agreed; not a fully
remote guarantee). On-site collaboration in Tokyo / Kanto may be part of the role.

[ Compensation]
- Package: up to approx. JPY 11,000,000 (based on experience and skills)
- Social insurance, commuting allowance, and other benefits (details during hiring)
- Five-day workweek, paid leave, and other leave (details during hiring)
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- Employment type: permanent full-time (intended)

[ Location]
Kanto / Tokyo area. Hybrid. Details shared during hiring.

[ Contract]
Permanent full-time
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[ Required]
- 5+ years software development experience
- Strong Java (design, implementation, maintenance)
- Experience maintaining / supporting live production systems
- Strong troubleshooting / problem-solving
- Enterprise or Saa$S product experience
- Business / fluent Japanese (native / N1-equivalent preferred)
- Ability to read English technical documentation (conversational English not required)

[ Preferred]
- Spring / Spring Boot
- JavaScript
- Cloud (AWS / Azure / GCP or similar)
- Customer-facing technical support experience
- Modernization / migration experience
- Experience collaborating with global teams
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