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[ Why this role ]
This opportunity focuses on the career path and leadership impact.

This is a national leadership seat at a US-affiliated global company: own workplace / facilities operations across corporate
offices in Japan. It is not “facilities as usual.” You influence senior stakeholders, lead vendors, and shape how people
experience the workplace — influence and hospitality mindset matter as much as operational craft.

Take national-scale ownership now — and build a profile that travels with you: the person who led workplace for Japan. A
move that upgrades your present and your future options.

- Package: up to JPY 13,000,000 (based on skills and experience)
- Working style: hybrid (office + remote; not fully remote)

- Language: business-level Japanese and English

- Location: Tokyo (central), with national site coordination

[ Mission]
Lead workplace operations across the company’s corporate offices in Japan — consistent service quality, continuous
improvement, operational excellence, safety and compliance, and strong stakeholder engagement.

[ Key responsibilities ]
- Lead workplace / facilities teams nationally; coach and develop talent; support succession and mobility
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- Build credibility with senior stakeholders; set expectations; handle issues constructively

- Drive office services, workplace experience (Human Experience), and hybrid-work initiatives

- Manage site / area contracts and vendor performance; align procurement; improve cost and service quality
- Hit KPIs; handle incidents; complete audits and close findings; ensure EHS compliance

- Own budgets and financial targets; deliver monthly / quarterly / annual reporting

- Partner with CRE / internal teams; other duties consistent with national workplace leadership

[ Company]
A US-affiliated global company with operations in Japan and other regions, in the real estate / workplace & facilities space. A
stable, professional environment focused on operational quality and evolving ways of working.

[Hours]
Standard hours 9:00—17:10 (60-minute break). Flextime with core hours. Hybrid (office + remote; not fully remote). On-site
stakeholder and operational presence remains an important part of the role.

[ Required]
- 5+ years facilities / workplace delivery (account-level delivery preferred)
- Roughly 5-8+ years professional experience (ready for director-level ownership)
- Ability to drive multiple projects independently
- Excellent Japanese and English communication (bilingual required)
- Influencing skills with senior stakeholders; people leadership
- MS Office; working understanding of M&E services (technical qualification not mandatory)

[ Preferred]
- Hospitality management, project management, CRM
- National / multi-site operations, vendor management, budget ownership
- Confident, engaging, persistent, results-driven; creative yet practical

[ Compensation]
- Package: up to JPY 13,000,000 (based on experience and skills)
- Social insurance, commuting allowance, and other benefits (details during hiring)
- Five-day workweek, paid leave, summer / winter holidays

[ Location]
Tokyo (central). Details shared during hiring.

[ Contract]
Permanent full-time
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Required:

- 5+ years facilities / workplace delivery (account-level delivery preferred)

- Roughly 5-8+ years professional experience (ready for director-level ownership)

- Ability to drive multiple projects independently

- Excellent Japanese and English communication (bilingual required)

- Influencing skills with senior stakeholders; people leadership

- MS Office; working understanding of M&E services (technical qualification not mandatory)

Preferred:

- Hospitality management, project management, CRM

- National / multi-site operations, vendor management, budget ownership
- Confident, engaging, persistent, results-driven; creative yet practical
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