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*English follows Japanese


https://www.careercross.com/company/detail-34956
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A Global Al and Manufacturing firm is seeking a Al Datacenter Field Engineer to support its rapidly growing Al data center
business. This position is responsible for the operation and maintenance of data center facilities supporting Al servers and
GPU servers, helping ensure stable operations, high availability, and reliability.

Responsibilities:

- Operate, maintain, and troubleshoot Al data center facilities, including power, cooling, and liquid cooling systems
- Conduct facility inspections, preventive maintenance, incident response, and system performance optimization

- Support the installation, testing, and deployment of infrastructure for Al servers and GPU servers

- Collaborate with vendors and internal teams to support facility improvements and daily operations

- Prepare and maintain technical documentation, maintenance records, and service reports

Why should you join us:

- Work with cutting-edge Al servers and GPU servers

- Gain expertise in NVIDIA-related products and large-scale Al infrastructure

- Enjoy extensive opportunities to collaborate with global teams

- Gain valuable training and work experience in Taiwan and other international locations
- Play a key role in supporting the rapidly growing Al market and its critical infrastructure

Company Details:

A Taiwan-headquartered global technology leader and one of the world’s leading Original Design Manufacturers (ODM),
providing R&D, design, manufacturing, and after-sales services to major technology companies worldwide. Established in
2001, the company has more than 80,000 employees globally and develops a broad range of technology solutions, including
Al servers, data center infrastructure, storage, PCs, and networking equipment. With Al and high-performance computing as
key strategic growth areas, the company is rapidly expanding its capabilities in Al servers, GPU infrastructure, and next-
generation data center solutions, including NVIDIA-powered technologies. It is also investing in smart manufacturing, digital
twins, and generative Al to transform its global operations. Joining the company offers an opportunity to work at the forefront
of the rapidly growing Al infrastructure industry. Employees can gain hands-on experience with cutting-edge Al servers, GPU
technologies, data center infrastructure, and smart manufacturing while collaborating with global engineering teams. For
professionals looking to build a career in Al, data centers, cloud infrastructure, or advanced technology, this is an opportunity
to work with large-scale, mission-critical technologies and grow alongside one of the most important trends shaping the
technology industry.
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Work Hours: Monday—Friday, 9:00 AM—6:00 PM

Work style: in Office

Holidays: Saturdays, Sundays, and public holidays

Benefits: Comprehensive social insurance, including health insurance, employees' pension insurance, employment
insurance, and workers' compensation insurance

Interview process: 3 interviews
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- Experience in data center operations and/or as a Field Engineer

- Hands-on experience maintaining, repairing, and troubleshooting servers, PCs, and data center equipment
- Ability and willingness to travel internationally, including to overseas locations such as Taiwan

- Bilingual communication
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