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https://www.careercross.com/company/detail-108573
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About the Role
Delta Air Lines is looking for a Sales Account Executive to support our continued growth in the Japanese market.

In this role, you will build relationships with corporate customers, travel agencies, and business partners while helping drive
revenue growth and enhance Delta's presence in Japan. Working closely with teams across our global network, you will play
an important role in delivering value to customers and supporting Delta's long-term success.

Key Responsibilities

Manage and grow relationships with corporate customers, travel agencies, and business partners
Identify and develop new business opportunities

Conduct customer meetings, presentations, and commercial discussions

Create customer-focused solutions that support business growth

Collaborate with internal teams to deliver an exceptional customer experience

Monitor market trends and customer needs to identify growth opportunities
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Qualifications

« Experience in sales, account management, business development, or a related field
« Strong relationship-building and consultative selling skills

« Excellent communication and presentation skills

« Professional proficiency in both Japanese and English

« Authorization to work in Japan

Preferred

« Experience in the airline, travel, hospitality, or service industry

« Experience working with corporate customers

« Experience in a global or multicultural business environment

« Experience using CRM platforms or data-driven sales tools

« Interest in leveraging digital and Al-enabled tools to improve business results

Who You Are

A relationship builder who enjoys working with customers and partners

A self-starter who takes initiative and seeks new opportunities

A team player who thrives in a collaborative environment

Someone who is excited about growing their career in a global organization
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