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Job Overview

« Our client is a multinational company specializing in the formulation, manufacture, sales, and distribution of
polyurethane chemical product and services.

« This role responsible for quality control, quality assurance, research and development, and technical support

functions.

« The role involves ensuring product quality compliance, maintaining quality management systems, developing new
formulations and polyurethane systems, supporting customer applications, and participating in continuous
improvement initiatives to achieve operational excellence and customer satisfaction.

Job Responsibilities

« Perform quality control and quality assurance activities for polyurethane products.
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« Support product development and formulation improvement projects.

« Provide technical support on product applications and troubleshooting.

« Investigate quality issues and customer complaints and recommend corrective actions.
« Assist in maintaining ISO quality management systems and related documentation.

« Work closely with Production and Sales teams to ensure customer satisfaction.

Job Requirements

« Degree in Chemistry, Polymer Science, Applied Science or equivalent.
« Fresh graduates are encouraged to apply. Experience in QC, QA, R&D or ISO systems will be an added advantage.

« Good communication skills in English and Bahasa Malaysia. Mandarin and/or Japanese language skills are
advantageous.

« Strong analytical, problem-solving and interpersonal skills.

« Willing to be based in Port Klang and travel occasionally within Malaysia when required.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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