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Company Overview

Our client is an established manufacturing company in Pasir Gudang, Johor

Key Responsibilities

« Maintain and support IT infrastructure, including servers, networks, PCs, printers, and related equipment.

« Troubleshoot hardware, software, network, and system issues.


https://www.careercross.com/company/detail-329505
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« Administer user accounts, access rights, backups, and system maintenance.
« Support IT projects, system upgrades, implementations, and user training.

« Coordinate with internal users, external IT vendors, and Japan Headquarters.
« Assistin IT security, compliance, backup, and disaster recovery activities.

« Prepare IT documentation, reports, and inventories.

« Provide technical support and perform other IT-related duties as assigned.

Job Requirements

« Diploma or Bachelor's Degree in IT, Computer Science, Computer Engineering, or related field.

« 2-5years of experience in IT support, system administration, or infrastructure support. Fresh graduates with strong
Japanese language ability are welcome to apply.

« Knowledge of Windows OS, networking (LAN/WAN, TCP/IP), hardware, and IT infrastructure.

« Experience with Microsoft 365, Active Directory, Windows Server, or ERP systems is an advantage.

« Japanese proficiency (JLPT N2 or above preferred) with the ability to communicate with Japan Headquarters.
« Strong problem-solving, communication, and organizational skills.

« Able to work independently and provide support outside office hours when required.

#LI-JACMY

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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