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IT Helpdesk / Service Desk
Deskside Support Engineer
Desktop Support Engineer
Field Service Engineer
Network Engineer

Server / Infrastructure Engineer
Cloud Engineer

System Engineer

IT Administrator

Application Support Engineer
IT Project Manager
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Job Overview
We are looking for an experienced and motivated IT Recruiter / Technical Recruiter to join our recruitment team.

The successful candidate will be responsible for recruiting IT professionals across a wide range of technical positions,
including IT Helpdesk, Deskside Support, Infrastructure, Network, Cloud, and System Engineering.

This is an end-to-end recruitment position, covering candidate sourcing, screening, interview coordination, offer
negotiation, and onboarding support.

Key Responsibilities
1. IT Talent Acquisition

Manage recruitment for various IT and technical positions.

Understand hiring requirements and translate them into effective candidate profiles.
Develop and execute sourcing strategies to build a strong candidate pipeline.
Research and monitor the IT talent market.

2. Candidate Sourcing

Source candidates through LinkedIn, job boards, direct sourcing, referrals, recruitment databases, and other channels.
Proactively identify and approach qualified IT professionals.

Maintain and develop a pipeline of potential candidates.

Source both Japanese and international IT professionals.

Conduct market mapping and talent searches for difficult-to-fill positions.

3. Candidate Screening & Assessment



Review resumes and assess candidates against job requirements.

Conduct initial screening interviews by phone or online.

Evaluate candidates' technical experience, career background, language skills, and overall suitability.
Explain job responsibilities, working conditions, and career opportunities to candidates.

« Maintain regular communication with candidates throughout the recruitment process.

4. Interview & Selection Management

Coordinate interviews between candidates and Hiring Managers.
Manage interview schedules and candidate availability.

Collect and communicate interview feedback.

Follow up with candidates throughout the selection process.
Support offer negotiations and closing activities.

Maintain candidate engagement until joining.

5. Hiring Manager & Agency Management

Work closely with Hiring Managers to understand recruitment requirements.

Provide market feedback regarding candidate availability, salary levels, and hiring trends.
Manage relationships with recruitment agencies and external sourcing partners.

Review and assess candidate submissions from recruitment agencies.

« Coordinate with internal teams and global stakeholders as required.

6. Recruitment Administration & Reporting

« Maintain accurate candidate and recruitment records.

« Update ATS / recruitment management systems.

« Track recruitment progress and maintain recruitment pipelines.

« Prepare regular recruitment reports and KPI updates.

« Ensure compliance with internal recruitment procedures and policies.

Typical Positions to Recruit
The recruiter will be responsible for recruiting candidates for positions such as:

IT Helpdesk / Service Desk Engineer
Deskside Support Engineer
Desktop Support Engineer
Field Service Engineer

IT Support Engineer

Network Engineer

Server / Infrastructure Engineer
Cloud Engineer

System Engineer

IT Administrator

Application Support Engineer
IT Project Manager

Technical Project Manager
Other IT and technical positions

AF) - B
AR

ITAM OIRFAZER. RIIJITERTORR - AMBNRER
TIYVYZ7QEAWREE - HHICHT 2186
BEEEOB\AZTa=r—yavEE
BHORARYY a Y &ERICERTEZ8EN

PCX )l ( Microsoft Office / Excel / Teams )
RR7OtAE=EhRNICEDENDH

e BFRE: EVYRILARILE

B SRAT

IT Recruiter / Technical Recruiter& U T DEFR4ZER
AMBNEHTOITAMBNRER

T2 - Sler - SMEREETORARER

LinkedIn RecruiterEZRIB LT 1 LY LY -V T1RER
ATS /CRMEDIFHERY AT LADERLZER

WE EYRALARI

SNEEITIY Y Z7 DIRARER
HAEAOITAMTISICEY 2 4058

K& 3 A&

o ITER - ITREICHEKRAH DT

e AEOAZaZh -y avERBCENFERR

o AE-PREF O THAXEBEEDONDA

. BBEHZEREULTCEETESA

o BRHHE - VSATY FRAOIUBEEBUTITITESH

Page 3 of 4



KPI

BREFOOTIRALS, ERNICEREZRESH
HEEOEEEL/O—/ULF-LAEDQIZTa =T - a YV [TRANERIA

Candidate Sourcing#%

Screening#y

HERER

HiZEa=

Offer Acceptance Rate

Time to Hire

AHIREH

Direct Sourcingtb =

Candidate / Hiring Manager Satisfaction

Required Qualifications

Experience in IT recruitment, technical recruitment, or IT staffing.

Basic understanding of IT roles, technologies, and technical skill sets.

Strong communication and interpersonal skills.

Ability to manage multiple recruitment requirements simultaneously.

Strong candidate sourcing and screening skills.

Good organizational and time-management skills.

Ability to work independently and take ownership of recruitment activities.

Business-level Japanese communication skills.

Good working knowledge of Microsoft Office, Excel, Teams, and other standard business tools.

Preferred Qualifications

Experience as an IT Recruiter / Technical Recruiter.

Experience recruiting IT engineers for IT service companies, system integrators, or multinational companies.

Experience with direct sourcing and LinkedIn Recruiter.

Experience working with recruitment agencies.

Experience recruiting foreign IT professionals in Japan.

Experience using ATS / CRM or recruitment management systems.
Business-level English communication skills.

Knowledge of the Japanese IT recruitment market.

Ideal Candidate Profile

We are looking for someone who:

Has a strong interest in the IT industry and technology.

Enjoys communicating with and building relationships with candidates.

Can proactively source candidates rather than relying solely on job applications.
Can understand technical requirements and identify suitable IT talent.

Can manage multiple vacancies and priorities effectively.

Has a strong sense of ownership and responsibility.

Can work effectively with Hiring Managers, candidates, recruitment agencies, and internal stakeholders.

Is comfortable working in a multicultural and international environment.
Can work in a fast-paced recruitment environment and meet hiring targets.

Recruitment KPIs

The successful candidate may be measured against recruitment KPIs including:

Candidate sourcing volume
Qualified candidate submissions
Screening interviews

Interview arrangements
Interview-to-offer conversion
Offer acceptance rate

Time to Hire

Number of successful placements
Direct sourcing ratio

Candidate pipeline development
Candidate and Hiring Manager satisfaction
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