
POSM Account Manager  独占求人

Growing global company in Ebisu

募集職種

人材紹介会社
Advisory Group株式会社

採用企業名
Global MPO/BPO  

求人ID
1608118  

業種
新聞・出版・印刷  

会社の種類
大手企業 (300名を超える従業員数) - 外資系企業  

外国人の割合
外国人 少数

雇用形態
正社員  

勤務地
東京都 23区, 渋谷区

最寄駅
山手線、　恵比寿駅

給与
600万円 ~ 800万円

ボーナス
固定給+ボーナス

勤務時間
8hrs per day

休日・休暇
15+

更新日
2026年08月20日 14:48

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル (英語使用比率: 25％程度)  

日本語レベル
流暢  

最終学歴
高等学校卒  
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https://www.careercross.com/company/detail-215788


現在のビザ
日本での就労許可が必要です  

募集要項

Provide technical input and advice on print projects as required. 

Take briefs from the client including full specification details and deadline dates and manage from start to finish. 

Suggest alternative options and innovation where possible. 

Produce detailed specifications for internal and external clients based on client knowledge. 

Brief suppliers on client requirements. 

Deliver a high level of customer service. 

Monitor projects to ensure they are delivered to specification and on time. 

Ensure activity is recorded using the designated company tools. 

Maintain a full understanding of the broad range of HH Global's services and work closely with the internal
departments. 

Implement new methods and procedures as required. 

Work as a team to help deliver contractual requirements, prepare presentations and complete necessary account
admin and reporting. 

Ensure invoicing procedures are followed. 

Able to attend meetings away from the client site as required. 

Press passing when required and often out of normal working hours. 

Work with Clients to identify new business opportunities. 

Agree and manage budgets and P+L’s. 

Ensure profit is maximised through analysis of performance. 

Deliver services to meet and exceed contracted SLA’s. 

Manage and monitor objectives to meet key business drivers. 

Ensure compliance with Regulatory and Company policies. 

Measure customer satisfaction and take appropriate action. 

 

 

 

スキル・資格

Account management experience, working within a contracted environment to strict SLAs (service level agreements)
and KPIs (key performance indicators). 

Experience in a client facing role is essential. 

Experience in liaising directly with clients and advising on campaign print/digital solutions is preferred. 

POS conceptual experience. 

Previous experience working in print/ print management/ print buying/ marketing print procurement essential. 

Experience in troubleshooting unexpected project issues and implementing preventative measures is preferred. 

Leadership and management experience is desirable. 

Numerate with a strong commercial understanding. 

Ability to manage multiple projects simultaneously. 

Strong time management and prioritisation skills. 

Able to prioritise workload in a high energy environment. 

Has a high level of technical print knowledge with detailed understanding of different techniques. 

Experienced and confident with press passing. 

Is professional, courteous and calm under pressure. 

Has a project management mind-set. 

Process driven, with an eye to sales and business development. 

Approachable and confident to offer advice in meetings. 
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Able to manage and communicate with key client stakeholders to successfully deliver and exceed their expectations. 

Knowledge of Microsoft office and Google Apps is preferred but not essential. 

会社説明
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