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Tech Services Manager, Animal Nutrition & Health
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<Job Description & Position Highlights>

« Leverage your expertise in animal nutrition to propose technical and nutritional solutions tailored to customer
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challenges

« Take the lead from testing and validation through to product launch, directly contributing to enhanced customer value
and business growth

« Collaborate with sales teams and experts both inside and outside the company to play a broad role in technical
training and market development

« Utilize English in a global environment and enhance your expertise while working with multinational teams

[ Job Responsibilities ]
The Tech Services Manager will deploy technologies by supporting interactions with customers and helping them understand
how the organization can provide solutions that address their needs and create value. In this role, you will apply technical
expertise andindustry knowledge to support customer success, business growth, and the adoption of innovative nutritional
and technology-based solutions.

<KEY ACCOUNTABILITIES >

« Serve as a technical expert for animal nutrition solutions, specialty ingredients, and related technologies.

« Communicate the scientific principles, mode of action, and value proposition of products, technologies, and solutions
with internal and external technical specialist

« Support customers in identifying and addressing challenges through practical and holistic solutions that create
customer value.

« Partner with commercial teams to support customer engagement, product validation, market development, and
successful deployment of solutions.

« Design, coordinate, and evaluate product verification trials, and other activities that generate customer value and
support business growth.

« Provide technical training and knowledge transfer to internal and external stakeholders.

« Other duties as assigned.

<KEY BEHAVIORS >

« Collaborates & Leverages Resources: Builds partnerships and proactively leverages relevant expertise, information,
and resources across functions, geographies, and networks to address customer and business challenges.

« Manages Complexity: Makes sense of complex, high quantity, and sometimes contradictory information to effectively
solve problems.

« Ensures Accountability: Holds self and others accountable to meet commitments.

« Growth Mindset: Embraces learning, adapts to change, seeks feedback, and continuously develops new capabilities
and perspectives.

« Global Mindset: Enjoys working across multinational teams and diverse cultures, embracing different perspectives
and collaborating effectively across regions and functions.

[ Employment Type]
Permanent employee

[Salary]
5M~9M base + bonus

[ Working Hours]
9:30am ~ 5:30pm JST

[ Work Location]
In accordance with company regulations

[Holidays & Leave)
In accordance with company regulations

[ Benefits & Welfare]
In accordance with company regulations
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[ MINIMUM QUALIFICATIONS]

« Bachelor’s degree in a related field or equivalent experience
« Minimum of two years of related work experience in animal nutrition, feed formulation, or livestock production systems
« Intermediate oral and written communication skills in English and collaboration skills

*English fluent Necessary

[ PREFERRED QUALIFICATIONS]

« Experience in tech-commercial (customer facing) roles
« Knowledge of feed additives, specialty ingredients, and related technologies
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