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« Deskside Support Engineer — Junior /Mid-Level L1 Support - Candidate Must be Residing in JAPAN. (Note:
Candidates currently not residing in JAPAN need not apply for this position)

Job Overview

This position is responsible for providing IT deskside and onsite support to end users. The engineer will handle IT
inquiries and incidents related to PCs, peripherals, operating systems, business applications, and network
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connectivity.

This is a Junior-level position for an engineer with 1-to-3 years of hands-on experience , requiring strong
technical expertise, problem-solving skills, and the ability to deliver the highest standard of user support.

Key Responsibilities:

« Paying close attention to the user’s description of their computer problem and asking questions to identify the problem
and determine how to solve it

Training users on how the use of new hardware or software

Testing and evaluating the organization’s computer network

Troubleshooting network problems and individual user hardware or software problems

Setting up or repairing computer hardware and other associated devices such as printers and scanners

FRIBA BYR=-bIVIZT7 (YaZT /I RILLARIL - LIBR- )

ITEHME
IVRIA-P-ICHTBITTFRI YA RELUVA YY1 FYR- FEBH UL TVEEERT,

PC. EiIMEE, OS, #BF7 U -y a3y, Ry FI—VBGEREICATIITEVELE - 1V YTV FAOREETL
Y.

ARYY aVIE 1~ 3FREOEBRRET IS VA7~ EIVLRIOIVIZFEF{RELTINET, B EFA.
FIREREREES]. BLUVRBKEOI—Y—UR—- FERHTIZEHAN/RDENET,

FREBAT
o A—H—NSPCHITHEEICEATZMEDOHFMAETEICETU VYL, BILEMZE CCTRAEESE L. BRAX
ot 2] e )
o FILLW\N=RDZ7PYI LIz 7OFERAECDONT, - —AQHBE - FL—-ZVTEEET 3
« HHBAOIAVELI-IRY ET-VUDTRA LS LVEAEZEITD
« XY FI=UBEEY, A-Y-HpEFERTEZIN-RI7 - VI LIz F7ICATIBEO RS TNy a—-FT1 U T%ET

)
« PC, FUYH— ZF+F—BEDN-FIzT7SLIVHEE#EOEY FT7 v, BE, BHRETD

AFI - B
PC - Laptop / Desktop Setup & Hardware / software Troubleshooting skills
Service Now Ticketing system
Application software Installtion & troubleshooting
Conducting User Trainings on usage of new hardware or software
Basic Desktop Support L1 Network Trouble shooting skills
Installation/ Setup & Troubleshooting of Printers and Scanners

Conversational Japanese skills - JLPT N3 Level & Business English Skills
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