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https://www.careercross.com/company/detail-396731
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This is the haken hiring for a global company that offers organizational development consultation services and digital

tools. They have a track record of fostering leadership among personnel and enhancing team productivity and organizational
capabilities. Their solutions have been adopted for talent development programs by numerous major global corporations as
well as many leading Japanese companies.

They are currently seeking a Customer Support Engineer to work in their Japan headquarter. In this role, the successful
applicant will handle technical inquiries and user training, while also proactively providing information to customers to
enhance the quality of our service.
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As an internal help desk/ user support, you will be expected to handle following tasks:
+ Resolving the technical inquiries from the client (users) by colloaboratinh with the engineers in the HQ
+ Managing and updating data in the tools the clients use

+ Providing support to internal and external users of company systems, such as by troubleshooting and responding to other
inquiries

+ Providing information and user guidance regarding the tools/systems/services to internal and external users

+ Sharing information, such as troubleshooting details and support insights, to the sales and customer success teams to
facilitate service proposals, implementation, and improvements for clients
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User Support, Trouble-shooting experience
Customer Support experience for IT Tools and Services
Native level Japanese proficiency (communication with clients will be 100% Japanese, including reading and writing)
Business level English proficiency (Direct Report Line as well as many engineers are English speakers)
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Social/health/Unemployment insurances
Flu vaccination support

Transportation Allowance

Year-end and New Year's holidays
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