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Top 3 Main Responsibilities

1. Build Inspiring Client Partnerships: Act as the trusted primary contact for premier corporate accounts, collaborating
closely with business leaders to deliver outstanding dining experiences, tailored services, and lasting customer
satisfaction.

2. Bring Culinary & Event Concepts to Life: Partner with talented Culinary, Procurement, and Operations teams to
curate exciting menus, tasting events, pantry selections, and workplace promotional activations that delight employees
every day.

3. Drive Smooth Operations & Account Growth: Oversee account performance, monitor operational SLAs and
pricing, and explore new service opportunities to ensure sustainable growth and commercial excellence.
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Requirements

« Experience: Experience in customer service or sales (exposure to Corporate Dining, Food Service, Contract
Catering, Hotel F&B, or Airline Catering is a plus).

« Language Skills: Business fluency in English, Japanese, and Mandarin Chinese (written and spoken).

« Technical & Soft Skills: Strong customer mindset with interest in contract execution, pricing, and client engagement;
comfortable working in a collaborative, multicultural environment.
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